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JInyHble PUHAHCHL:

[aBaTb 1 AeTAM KapMaHHbIe AeHbri?
Y10 Takoe caHauud 6aHka?

Kak HakonuTb Ha MeuTy?

Manbi 6usHec:

3a4yeM Hy»eH GakToOpUHr?

YT0 MOXHO B3ATb B IU3UHT?

Kak yyacTBoBaTb B rocsakynkax?

lNoHATHaA 3KOHOMUKA:

Kak cumTatoT MHGNAUmMIo?

Y70 Takoe MoHeTapHaa NoAUTUKa?
YeM 3aHMMaeTCs LeHTPOo6aHK cTpaHbl?

@ bank Poccum

KOHTaKTHbIV LeHTp BaHka Poccun VIHTEpHET-NpruemMHas
baHka Poccum

8 800 300-30-00 cbr.ru/reception

(ans 6ecnnaTHbiX 3BOHKOB
13 pernoHoB Poccuum) fincult.info — caut

0Ns Tex, KTo gymaeT
0 byayuem

ECJIN BALUU
[MPABA HAPYLWAIOT

@ Ly

H KYOA OBPALLATBCA
N YTO AEJIATB?

[natexin no KpeomuTy Bbile 06elaHHbIX?
He BbINnayYMBaioT CTpaxoBKy?
He BblOaloT KpeaUTHYIO MCTOPUI?



KYOA OBPALLATBCAH, ECITA
MPABA HAPYLLAIOT?

Ecnu Bbl cumTaeTe, 4To HaHK, HErocyAapCTBEHHDIN MEHCHMOHHDIN
GOHL, MUKPOPUHAHCOBAs OpraHu3aLms, CTPaxoBas UM Bpokepckas
KOMMNaHWa HapyLwwIx Bawm npaea, obpallantecs B baHk Poccuu,
KOTOPbIA KOHTROMMPYET BCe GUHAHCOBLIE OPraHM3aLip, a Takke
aKLMOHepHble obllecTBa.

JeHexxHble cnopbl ¢ 60/1bIMHCTBOM GUHAHCOBbIX OpraHU3aLMii
MOXHO yNaXXMBaTh C MNOMOLLbID PUHAHCOBOro OMBYACMEHA.

Ero pelenus UMeIoT Takylo Xe CUiy, Kak NoCTaHOBAEHUS cya.
O6paTUTBCa K YNOAHOMOYEHHOMY MOXHO Ha ero odulMansHoOM
canTe finombudsman.ru.

Hanoba — 310 oduLMansHoe
obpallerme. OHO gaeT BaM WaHC
YPErynMpoBaTh CUTYaLMIO,

He 4oBOAA Aeno [0 cyaa.

4TO TAKOE
XAJIOBA?

|_|pl/l 2TOM Bbl MOXeTe OAHOBPEMEeHHO

0bpaTnTbhCa W B caMy GHUHAHCOBYIO
KoMnaHuio, 1 B BaHk Poccun.

HanpaBuTtb

B KOMMaHMio

B Bark Poccun

KAK HAIMPABUTDb XXAJIOBY
B BAHK POCCUIN?

Uepes anekTpoHHyio GopMy Ha cailTe
BaHka Poccun — cbrru :

[Mo nouTte

JI4HO — yepes obLWECTBEHHYIO
NPUEMHYI0

Appeca U TenedoHbl ecTb Ha canTe
Banka Poccumn

@ ' BaHk Poccuu pa3bupaeTcs B CMOXHbIX CUTYaUMax, Npu

Heo6XoAMMOCTH BbiJaeT opraHuzauuaM npegnucaHms
® 06 ycTpaHeHuH HapyweHui. Ecnv koMnaHuu He pearu-
PYIOT B yCTaHOB/IEHHbIWA Cpok, BaHk Poccum cocTtasnset

NpPOoTOKONbl 06 AAMWHUCTPAaTUBHbLIX NPAaBOHAaPYLWEeHUsAX.
[anee oH nub60 NepegaeT Ux B CyA, NMbo paccMaTpuBa-
©T U BLIHOCHT pelleHKne cam.

TE BHUMAHUWE

baHk Poccum 3amtmT Bac

OT OENCTBUN TONbKO TEX
OpraHM3auUnii, NeaTeNbHOCTb
KOTOPbIX KOHTPONMPYET.

Ha cante meraperynstopa

Bbl MOYKETE HaMTK CMMCKM
KOMIMaHW C AeMCTBYIOLLMMM
JULEH3WAMW 1 TOCYLAPCTBEHHBIE
peecTphl.




HA KOO MOXXHO XXANNOBATbCA?

B baHk Pocchmn MOXXHO NOMXanoBaTbCA Ha creaylime GUHaHCOBbIE

OpraHnsaumi:

E'pOKe'bbé, AUNepoB, popekc-
OWUNEepoB, BUPXKK, PErMCTPaTOPOB,
LOBEPUTENbHBIX YNPaBAFIOLLMNX
LUEeHHbIMK ByMarammu, 0eno3uTapum

CeNbeKOXOIMCTEEHHBIE KPeAUTHBIE
notpebutensckme koonepatusbl (CKMK),
nombapgbl

ETpaxosbie koMnaHmu, CTPaxoBbIX
AreHToB 1 APYruxX YYaCTHUKOB PbIHKA
CTpaxoBaHus

Batiku

| Aomears, \

[

EAHK |

MUKpOpUHAHCOBbIE OpraHm13aLmy
(MOQ), kpeauTHbIE NOTPebUTeNbCKNE
koonepatuesl (KMK), sunuuHele
HakonutenbHble koonepaTtresl (KHK)

HErocyaapeTBeHHbIe NeHCUOHHbIe
doHapl (HM®D), akupmoHepHbie |
MHBECTUUMOHHbIS hoHAbI (AND), ]i
a TaKxe ynpasnsiowme KoMnasmm ]
MHBECTULMOHHOIO GpOHAa, NaeBoro
WMHBECTUUMOHHOrO doHaa (MP)

W HErOCYAaPCTBEHHOMO NEHCUMOHHOTO

boHba

BIOPO KPeaMTHBIX UCTOPMIA

= Do b

=0
]

& =N {

CTPAXOB

TAK)XXE B BAHK POCCUN MOXXHO

MOXXAJIOBATbCA:

Ha akupieHepHsie
0bLWEeCcTBa, ecnu oHU
HapyLwaloT Balum npasa
Kak aKLLVIOHepa

Ha obliecTBa

C OfPaHUYEHHOM
OTBETCTBEHHOCTbIO,
eCNu OHM YKNOHSIOT-
cs OT co3blBa o6Llero
cobpaHus, NpoBoaAT
€ro ¢ HapyLeHUsMm
3aKkoHa nnu 4pyrum
obpaszoM yleMnaioT
BallW MHTEpEecCHI

KAK'MHE NMOMOTI'YT?

Ecnv noaTBepamTCs, 4To GMHAHCOBAsA OpraHM3aLmMs HapyLlmia Baliu
npaea, BaHk POCcuM NPUNOKUT BCe YCUMA, 4TOBb BaM NOMOYb.
KoMnaHmm MOXET 6biTh HANPABASHO NPEANUcaHne, HANoXeH WTpad

N NpMMeHeHbl Apyrue Meps.bl.

BriBaeT, YTo opraHu1sal g AelcTBoBaNna CTPOro no npaskiam, Ho Bac
He NOCBATUAM BO BCE HIOAHCH GUHAHCOBOIM YCAYTM UK MPOAYKTA.
B TakoMm cnydvae coTpyaHuk batka Poccrm Bce nofpotHO o6bACHAT

BaM W JafyT COBET.



Ha yacto noBTOpAOWKMECA BOM-
pochl coTpyaHUKK BaHka Poccumn
OTBeYaloT ONnepaTtuBHO, B TeYyeHne
HECKOMbKMX YaCoB WK faKe

MUHYT. BaM O6BACHST, KaK 3aLlMTUTb
CBOWM Mpasa, fafyT Heobxoaumble
KOHTAKTbl, @ €C/I1 NPUCIaHHOW
BaMW MHPOPMALMN HEAOCTATOUHO,
3anpocAT ACNONHUTENbHbIE
cBegeHus.

KAK HATMUCATDb XXAJIOBY?

MuunTte B cBO6OAHOM POpPME U KaK MOXKHO 6onee noppobHo.

ChopmMynupyiTe Lenb Bawero YKaxmTe BCe pekBU3NTL GPUHAHCOBOM

obpalleHus opraHusauumu. lNonHoe HaspaHue, MHH,
OlPH, lopubuyeckmi agpec, HoMep

[TocTapavTech 4eTKo 1 nocnejosaTelb-  JIMUEH3NK — BCE 9TO HAMNCAHO

HO M3M10XMWTb CyTb NPOBGNEMBI, COXPaHaAs B BalleM A0roBOpE C OpraHusaumuen

XPOHOMOTMIO COBBITUIA; YKaXMTE BCe

3HAUYMMBble JaThl M UMEHA COTPYAHNKOB K Kanote MOXKHO NPUICHNTL KoMK f
OpraHu3aumm, ¢ KOTOPBLIMY Bbl B3AUMO- NIOBHIX JOKYMEHTOB U MATEPLANos, |
- |
AencTeoBanm ;zigsgfmaafommx 0B60CHOBAHHOCTb Jlake eC/v Bbl COMHEBaeTech

B CBOEH NPaBoOTe, BCE PABHO
nuwuTe obpateHus. Tak Bbl No-
MOXKeTe U APYruM NroaaMm.

YKaXuTe BCe faHHbIe 1 PeKBU3UTHI,
KOTOPbIE MOTYT OTHOCHTHCA OcTaBtsTe Ball KOHTaKTHble JaHHbIE
K CofepHaHuio »anobhl

Ecnu Bel NnaHUpyeTe nojaBaTh Xanoby Ha GyMare,
a He B 3JIeKTPOHHOM BU[ie, ee He0b6X04MMO 3aBEPUTb
JIMYHOM NOAMUCHIO.

KAK OONTO XXOATb OTBETA?

CraHfapTHBIM CPOK pac-
CMOTPEeHusa obpalleHus —
30 [Hel Co OHs ero
perncTpaumm.

VHoraa, ecnm Hy»KHO
3aMNpPoCKUTb AOKYMEHTbI

y $P1HAHCOBOW opraHusa-
LMK, CPOK MOXET yBenn-
YMTbCH A0 B0 AHEeMN.

4

YXano6bl nomoratot baHky Poccuun
COBEepPLUEHCTBOBAaTb PerymposaH1e
¢purHaHCOBOro pbIHKA.




