3apeructpupoBano B Muntocte Poccun 23 okrsi6ps 2015 r. N 39444

MHUHUCTEPCTBO KYJbTYPBI POCCUMCKOM
®EJEPAIINU

ITPUKA3
oT 5 oxkTsa0ps 2015 r. N 2515

OB YTBEPXKJIEHUU ITOKA3ATEJIEN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU OLNEHKH
KAYECTBA OKA3ZAHUSA YCIOYI OPTAHU3AIIUAMUAU
KYJIbTYPbI

B cootBercTBuM co crarbeit 36.1 3akona Poccuiickoit @enepanuu ot 9 oxTs6ps 1992 r. N 3612-1
"OcHoBbI 3akoHO1aTeNbcTBa Poccuiickoit @enepanun o kynbrype" (Benomoctu Chesna HapoIHBIX
nemnyratoB Poccuiickoit @enepannu u BepxoBuoro Cosera Poccuiickoit ®eneparuu, 1992, N 46,ct.
2615; Cobpanue 3akonogarensctBa Poccuiickoit @enepanuu, 1999, N 26, cr. 3172; 2001, N 1, cT.
2; N 53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 52, cT. 5038; 2004, N 35, ct. 3607; 2006, N 1, cT.
10; N 45, ct. 4627;2007,N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52 ct. 6411; 2010, N 19,cT.
2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035;2014,N 19, ct. 2307; N 30, ct. 4217; N
30, ct. 4257; N 49, ct. 6928) npukasbiBao:

1. YTBepauTh MoKazareiau,XxapakTepu3yrolre o0IIre KpUTEpUN OLEHKH KayecTBa OKa3aHHs yCIyT
OpraHu3alusAMU KyJIbTYpbl, COIVIACHO IIPUIIOKEHUIO.

2. IlpusHaTe yTpaTuBIIMM CHIly NpuKa3 MuHuctepcTBa KyiabTypbl Poccuiickon ®denepaunn ot
25.02.2015 N 288 "OO06 yTBep>KACHHU IMOKa3aTelel, XapaKTepU3YIOMINUX OOIINe KPUTEPUH OLEHKU
KayecTBa OKAa3aHWs YCIYr OpraHM3alusMU KyJIbTypbl" (3aperucTpupoBaH MMHHCTEPCTBOM
roctuitnn Poccuiickoit @enepanuu 20 mapta 2015 r., perucrpanmonsbiii N 36494).

3. KoHTponp 3a HUCHOIHEHMEM HACTOSALIETO IPHKa3a BO3JIOKUTh Ha IEPBOTO 3aMECTUTENS
Munnctpa kynsTypsl Poccniickoit @enepannn B.B. Apucrapxosa.

Munucmp

B.P. MEJIUHCKUH

Ipunosxcenue
K npuxka3zy Munucmepcmea kynomypsi PO

om 5 okmsaops 2015 . N 2515
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ITIOKA3ATEJIN, XAPAKTEPU3YIOIIIUE OBLINE
KPUTEPUU OLHEHKU KAYECTBA OKA3ZAHUSA YCIOYT
OPI'AHU3BALUAMU KYJIBTYPbI

N /o [Tokazarens Enununa I'pynna opranmuzanuii | Crioco0 oLeHKH
U3MEpEeHus
(3HaueHME
MTOKa3aTes)

1 OTKpBITOCTH U JOCTYNIHOCTh MHPOpMAIK 00 opranu3anuu KyapTypsl (o1 0 1o 31)

1.1 [lonHOE 1 oT 0 10 5 6aNJIOB  [BCE OpraHU3aluu ISENIZE (S
COKpallleHHOE KYJIbTYPbI MH(pOpPMAaLIUU HA
HAaMEHOBAHHE ounmansHOM
OpraHu3aLH caiite
KYJIBTYpBI, MECTO OpTaHU3aINH
HaX0XKJICHUS, KYJIbTYpPbI
[TOYTOBBIN aapec,
cxema Ipoesfia, apec
PJIEKTPOHHOW MOYTHI,
CTPYKTYypa
OpTaHU3aIIH
KYJIBTYpBI, CBEICHHS
00 yupeautene
(yapenuTensx),
yupeIuTeIbHbIE
TTOKYMEHTEI

1.2 Nudopmanus o oT 0 10 7 6ajIoB  [BCE OpraHU3aliU HaJIM4Ke
BBITTOJIHEHUH KYJIbTYPbI MH(pOpPMAaLIUU HA
roCyJIapCTBEHHOTO/ odHUIIHaTEHOM
MYHULIUTIATEHOTO caiite
3aJaHHs, OTYET O OpTaHU3aINH
[pe3yabTaTax KYJIbTYpPbI
eI TeTbHOCTH
OpraHu3aIH
KYJIETYpBI

1.3 upopmupoBanue o |oT 0 10 5 GanioB  My3eu M3y4E€HNE MHEHUS
[TPEACTOSAIINX [oJTyqaresieu
BHICTABKAX U yCIyT
PKCTIIO3HIINSX
OpraHu3aIH
KYJIbTYPBI.
BupryanbHbie
HKCKYpPCHUH 110
OpTraHu3aIIH

KYJIbTYpPbI




1.4 Nudopmupoanue o  |oT 0 10 7 6aiioB  reaTpbl M3ydeHUE MHEHUS
[IPEACTOSIINX [10JIy4aTesIen
[IPECTABICHUSX U yCIyr
[MOCTAaHOBKAX

1.5 Mudopmupoanue o |oT 0 10 7 6aI0OB  [KYJIBTYPHO-IOCYTOBBICM3YICHIE MHEHUS
HOBBIX MEPOTIPHUATHIX OpTaHU3aIIH MoJyJarenen

ycayr

2 KoM(pOpTHOCT yCI0BUI MPEAOCTaBICHUS YCIAYT U JOCTYIHOCTh UX MOJIy4eHHs (0T
0 1o 47)

2.1 YpoBeHb o1 0 10 5 6ayuIoB  [Bce OpraHU3aINH M3y4EeHUE MHEHUS
KOM(pOPTHOCTH KYJIbTYPbI nosyvarenen
peObIBaHUS B yCIIyT
OpraHu3aLH
KyJIbTYpbI (MecTa s
CHJIeHUs], rapAepoo,

YUCTOTA MOMEIICHUN)

2.2 [lepeuens yciyr, ot 0 10 5 6ayuIoB  [Bce OpraHU3aINH ISENIIRIS
[1PEOCTaBIEMBIX KYJIbTYPbI MH(pOpPMAaLIUU HA
OpraHusanuei ounmansHOM
KYJIBTYpBI. caiite
OrpaHu4eHus 1o OpTaHU3aINH
ACCOPTUMEHTY YCIIYT, KYJIbTYPbI
OTpaHUYCHUS 110
[OTPEOUTENSAM YCITYT.

J{oroTHUTETbHBIE
YCIYTH,
[IpeocTaBiIseMble
OpraHu3anuen
KYJIbTYpBL. Y CIIyTH,
MpeoCTaBIsIEMbIC Ha
[1JIATHOM OCHOBE.
CTOMMOCTB yCIYT.
[IpenocraBnenue
[PEUMYIIIECTBEHHOTO
[paBa MOJIb30BAHUS
yCITyramMu
YUpEeXICHUS

2.3 CoxpaHeHue o1 0 10 5 6ayIoB  [Bce OpraHU3aINH HaIuue
BO3MOYKHOCTH KYJIbTYpBI MH(pOpMAINX Ha
HaBUTAIUH 110 CAUTY ounmansHOM
[IPY OTKJIFOYEHUHN caiTe
rpadu4ecKux OpTraHu3aIH
HIIEMEHTOB KYJIbTYpBI

odopmIiieHus caiiTa,
KapThl caiita. Bpems
TOCTYITHOCTH
nH(pOpManuu ¢

y4E€TOM IIEPEPHIBOB B




paboTe caiTa.
Hanmune
HE3aBUCUMOM
CHUCTEMBI y4yeTa
[MOCEILCHUI caiTa.
PackpsiThe
nHpOopMaIun
HE3aBUCUMOM
CUCTEMBI y4yeTa
[MOCEILICHUI CalTa.
Hanuuue BcTpoeHHOM
CHCTEMBI
KOHTEKCTHOTO IOMCKA
[10 CalTy.
becriaTHOCTS,
ITOCTYITHOCTh
rH(pOpMaIuy Ha
caiite. OTCyTCTBHE
HApYLIEHUN
0TOOpaKCHHSI,
(hopMaTUpOBaHUS WIH
MHBIX J1e(PECKTOB
nH(pOpMaIuy Ha
caute. J[ata u Bpems
[pa3MeIIeHHs
H(popmanuu. Jloctyn
K pazieny
"HeszaBrcuMas orjeHKa
KauecTBa
[IpEA0CTABICHUS
yCIryr" TOJKEH OBITh
oOecrniedeH He Oolee
ueM 3a 2 mepexoa 1o
CauTy C
MICTIOTh30BaHUEM
MEHIO HABUTAIINH

2.4

Hamune
TOTTOJTHUTETHHBIX
YCIyT OpraHu3aluu
KyJIbTYpBI (MecTa
0OIIECTBEHHOTO
MTUTAaHWs, TIPOBEJICHHE
MHTEPAKTUBHBIX UT,
TeaTpan30BaHHBIX
MEpOIPUATHH,
QyIMOTHT)

ot 0 10 8 GaIoB

MYy3€H, TeaTpbl

M3y4E€HNE MHEHUS
royvaTesen

YCIIYT

2.5

CTONMOCTD
TOMOTHUTEBHBIX

ot 0 10 9 GamoB

OUOJIUOTEKHU

M3YUCHUC MHCHUS

oyJyaresnen




ycayr
(KCepoKOMpOBaHHUE,
3aKa3 KHUTU B IPYyroi
OnOIHOTEKE,
1H(OPMHUPOBAHUE O
BO3BpaTe HYXHOMN
KHUTH, BO3MOXHOCTb
OTJIOKUTH KHUTY)

yemyT

2.6 TpancnoptHas u ot 0 10 5 6ayIOB  [BCE OpraHU3alUU M3ydeHUEe MHEHUS
reras J0CTYITHOCTb KYJIbTYpBI noJyJarenen
OpraHu3aluu yCITyT
KYJTbTYPBI

2.7 Hannuue oT 0 10 5 GaJIJIOB  [BCE OpraHU3alUK HaJIM4Yre
PIIEKTPOHHBIX KYJIbTYPBI MH(POpPMAaLIUU HA
OWIICTOB/ HATMYNE 0pHUIIHATEHOM
PIIEKTPOHHOTO caire
OpOHUPOBAHUS OpraHU3aIuu
OuneToB/ HaTMYNe KYJIBTYPBI
PIIEKTPOHHOU
ouepeu/ HaTnIue
PIIEKTPOHHBIX
KaTajgoroB/ HATMIHE
PIIEKTPOHHBIX
ITOKYMEHTOB,

ITOCTYIHBIX JUIS
MOJTydeHuUs

2.8 'Y 106¢TBO ot 0 10 5 6anIoB  [BCE OpraHU3AINH M3ydeHUe MHEHUS
MOJTb30BAHUS KYJIbTYpBI MoJyJarenen
PJIEKTPOHHBIMU yCIyr
CepBUCAMH,

[pe0CTaBIIIEMbIMU
YIpEeKICHUEM
[TOCETUTEISIM (B TOM
YHCIIE U C TIOMOIIIBIO
MOOUITBHBIX
yCTpOICTB)

2.9 KauecTtBo 1 o1 0 10 9 GaymioB  [reaTpsl M3y4E€HNE MHEHUS
COJIepKaHue royvaTesen
oJurpagpuuecKux yCIyT
MaTepHalOB
OpraHu3anui
KYyJIbTYpBI (IIpOrpamm,

OykieToB, (hiaepoB)

3 Bpewms oxunanus npegocrasieHus ycayru (ot 0 o 21)

3.1 Vnob6ctBo rpaduka ot 0 10 7 6aytoB  [BCe OpraHU3AIMN M3ydeHUE MHEHUS
paboTHI OpraHU3anuu KYJIBTYpBI noJyvarenen
KYJIbTYpPbI ycaIyr

3.2 Y 106¢TBO mponeaypsl |oT 0 10 7 0anioB  [TeaTpbl, My3eH M3ydeHHe MHEHHS




YIIOJTHOMOYCHHBIM

[MOKYTIKA MoyJyarenen
(OpoHMpOBaHMS) YCIIyT
OuIIeTOB

3.3 [IpocTora/ynobctBo  |oT 0 10 7 GaywioB  [OMOIMOTEKH M3y49CHUE MHEHUS
PIIEKTPOHHOTO noJyJarenen
KaTajora ycaIyr

4 J100pOsKeNaTeIbHOCTh, BEXKJIMBOCTh, KOMIIETEHTHOCTh PAOOTHHUKOB OpTaHU3alluu
KynbTypbl (0T 0 10 14)

4.1 J0OposkenaTenbHOCTh,j0T O 10 7 6aJUI0OB  [BCE OpraHU3aIiu M3ydeHUE MHEHUS
BEKIJTMBOCTH U KYJIbTYpBI MoJyJarenen
KOMIICTEHTHOCTb YCIyT
repcoHasna
OpraHu3aIuK
KYJTbTYPBI

4.2 dDamuaun, UMeHa, ot 0 10 7 6aJJIOB  [BCE OpTaHU3AINH HAJINIHE
0TYECTBA, TOJDKHOCTH KYJIbTYPbI MH(pOpPMALIUU HA
[PYKOBOJISIIIIETO ounmansHOM
COCTaBa OpraHU3aluU caiite
KYJIBTYpBI, €€ OpTaHU3aIIH
CTPYKTYPHBIX KYJIBTYPbI
[10Ipa3/IeJICHUI 1
(dbunmanoB (mpu ux
HAIMYUN), PEXKUM,
rpaduk paboThl;

KOHTAKTHBIC
renedoHbI, aapeca
PIEKTPOHHON MOYTHI,
pasmen Juist
HATpaBIICHUS
[IpEIIOKEHUH 10
YIYUIIEHUIO KayecTBa
yCITyT OpraHu3aIin

3) Y 10BII€TBOPEHHOCTH KauecTBOM OKazaHusl yciyr (ot 0 1o 25)

5.1 YpoBeHb ot 0 10 5 6aNIOB  [BCE OpTraHU3AINH M3ydeHUE MHEHUS
VIOBJIETBOPEHHOCTH KYJIbTYpBI, 32 MmoJryyaTese
KaueCTBOM OKa3aHUS MCKITIOUEHUEM YCITYT
YCITyT OpraHU3aIin TeaTpoB
KYJIBTYpPBI B IIEIOM

5.2 [TopsiioK OlIEHKH oT 0 10 6 6aJIJIOB  [BCE OpraHU3aIUH HaJIM4yne
KauecTBa pabOTHI KYTbTYPBI mH(pOpMaIuu Ha
OpTraHU3aIK Ha ounmantsHOM
OCHOBaHUU caiite
OTIpEIeIIEHHBIX OpTaHU3aIIH
KpUTEPHEB KYJIBTYpPbI
bddexTuBHOCTH
paboThI OpraHU3aIuii,

[YTBEPKICHHBIN




(henepabHBIM
OpraHom
MCITOJIHUTEILHON
BIIACTH; PE3YJIbTATHI
HE3aBUCUMOM OLIEHKU
KaueCTBA OKa3aHUS
YCIIYT OpraHUu3alusIMU
KYJIBTYDBI, a TAKXKE
[peaIoKeHus: 00
JIYYIIEHUU KadyecTBa
X IeITEIbHOCTH;
[J1aH 110 YITYYIICHUIO
KadecTBa pabOThI
OpraHU3aIiH

5.3 KauectBo nposenenus|oT 0 10 4 GanoB  [My3eu 3ydeHHEe MHEHHUSI

PKCKypCUi [1oJIy4aTesIeu
yCayr

5.4 PasnooOpaszue ot 0 10 2 6ayuioB  My3en M3Y9ICHUE MHCHUS
YKCIIO3UIINHI [10JIy4YaTesen
OpTaHU3aIIH yCIyr
KYJIBTYpBI

0.5 Hanuune o1 0 10 10 GamioB [OMOTHOTEKH M3y4E€HUE MHEHUS
MH(bOpMAaLUU O HOBBIX nosyJarenen
M3 TAaHASX ycayr

5.6 PasnooOpaszue 0T 0 10 9 6a/I0B  [KYJIBTYPHO-10CYTOBBIEM3y4YE€HUE MHEHHUSI
TBOPYECKHX TPYIII, OpraHu3aIH nosyvarenen
KPYXKOB I10 YCIIYT
MHTEpecaM

0.7 KauecTtBo nposenenus|oT 0 10 10 6am1oB [KyIbTYpHO-A0CYTOBBIEM3YUEHUE MHEHUS

KYJIbTYPHO-MaCCOBBIX
MEpONPUITHI

OpTraHHu3alnn

[1oJIy4aTesieu
yCaIyT




