MMHUCTEPCTBO KYJIbTYPbI POCCUMCKOM ®EJIEPAIINN
[TPUKA3
29 ampenst 2016r. Ne 941
Mocksa
O BHeceHuM n3MeHeHH# B npuioxxkeHue Ne 1 k npukasy MunkyasTypsl Poccun ot 26 ¢peBpans 2016 r.
Ne 476 «O0 opranuzanumn padoThbl 10 NPOBEIEHUI0 HE3ABUCUMOM OIEHKH Ka4eCcTBA OKA3aHUA YCJIYT
OpPraHu3anusiMu KyJbTypbD)

B 1ensix coBepiieHCTBOBaHUS MEPOTIPUATHIA IO IPOBEICHUIO HE3aBUCUMOW OLIEHKU KauecTBa paboThI
OpraHu3alMii, OKa3bIBAIOLIMX YCIYTH B chepe KyIbTyphl, IPUKA3bIBALO:

1. Buectu u3menenus B npuinoxkenue Nel k npukasy MunkynsTypsl Poccun ot 26 despass 2016 r, Ne
476 «O06 opranu3zay padoThl IO IPOBEAECHUIO HE3aBUCUMOM OLIEHKH KayeCTBA OKa3aHUs YCIIyT
OpraHMU3alMsIMH KYJIbTYPbD», U3JI0)KUB €0 B PEIAKIMH COTJIACHO IIPUJIOKEHUIO K HACTOSIILIEMY ITPUKa3Yy.

2. KoHTpOJIb 32 HCIIOJHEHUEM HACTOALIEr0 IPHUKA3a BO3JI0KUTh Ha 3aMECTUTENS] MUHUCTpA KYJIbTYpBI
Poccuiickoit @enepanuu C.I".O0pbIBannHa.

Bpuo Mununcrpa B.B.Apucrapxos



[Ipunoxenue

K MpuKa3y MuHHCTEpCTBA KYIbTYPHI
Poccuiickoi denepanun

o1 29 anpensa 2016r. Ne 941

BenomcrBeHHbIN IJIaH MeponpusaTHii MuHUCTEepCcTBa KYJLTYPbI Poccuiickoii @exepanum mno
NMPOBeIEHUI0 HE3ABUCUMOM OLIEeHKHU Ka4yecTBAa PadoThl OPraHu3aluii, 0Ka3bIBAIOIINX YCJIYTH B

cepe KyabTypbl Ha 2016-2018 roasi

I. llenneBbIe moka3zareu GYHKIIMOHUPOBAHNMS HE3ABUCHMOM OIIEHKH KA4eCTBA OKA3aHUS YCJIYyT
OpPraHM3auMsAMHU KyJbTYPbI B 1eJoM 110 Poccniickoii @enepauuu

Neo | [leneBwie mokazarenu 2015 . 2016r. 2017r. 2018r.
(oTuer) (mporHo3) | (mporHo3) | (mporHo3)
1. | Hons opranu3aiuii KyJIbTYpbl, OXBAaYCHHBIX 22,1 33,0 45,0 35,0
HE3aBHCHUMOU OILIEHKOH OT 00MIETr0 KOJU4eCTBa
OpraHu3aiuii KyJabTyphbl, B IPOLEHTaX
2. | KonmuectBo cyownekToB Poccuiickoit depepannu, Ha 38 83 85 85
OoUIMABHBIX cCaliTax KOTOPBIX obecreueHa
TEXHHYECKAas BO3MOKHOCTh BBIPAKCHUS MHEHUS TPaKIaH
0 KauecTBE OKa3aHHBIX yCIYT (pa3MelIeHHe aHKeThI IS
WHTEPHET-0IPOCca)
II. Ilnan MeponpuATHH
Ne  HammeHoBaHue MEpONPUATHS Cpoxu OTBETCTBEHHBIN
n/m UCIIOJTHUTEIb

Meponpusitust Ha ¢efepaTbHOM yPOBHE

1.  Opranuzauus npoBeeHuUs 3aceqaHui €KEKBapTaJIbHO

OO111eCTBEHHOTO COBETA 110 MPOBEICHHIO
HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHUs
YCIyT OpraHu3alusIMy KyJIbTypbl IPH
Munkynetypsl Poccun o Bonpocam
IIPOBEJCHUS HE3aBUCUMOMN OLICHKH KaueCcTBa
OKa3aHUs yCIyT OPTaHU3alMSIMU KYJIbTYPbI
(tayiee - He3aBUCHMasl OLIEHKA), a TAK)Ke
00cCyKJIeHUE C MPUTJIAlIeHUEM
npezcraBuTeneit cyorekToB Poccuiickoit
®denepalii UTOrOB IPOBEIACHUS
HE3aBUCHMOM OIIEHKH B CyObEKTax
Poccuiickoit ®enepanuu B chepe KyabTypbl
U pa3zpaboTKa MpeUIoKEeHUH 110
COBEPIIEHCTBOBAHUIO CHCTEMBI
HE3aBHCHMOU OLIEHKH C yYETOM OIbITa

PETHOHOB.
2.  AkTtyanm3arus mokasateseH, o Mepe
XapaKTePU3YIOMIUX OOIIHe KPUTESPHH HEOOXOIMMOCTH

OIICHKHU Ka4CCTBA OKa3aHusd yCIIyT
OopraHu3alusMU KyJIbTYpPbL

3. Axryanuzanus nepevHs OpraHu3anuit o Mepe

KYJbTYPbI, B OTHOIICHUH KOTOPLIX HEC HCOGXOZ[I/IMOCTI/I

MIPOBOAMTCS HE3aBUCHMas OI[EHKA KayecTBa
OKa3aHMs ycIyr B chepe KyJIbTyphl

[enaprameHT ynpasieHus
nenaMu MuHKyneTypsl Poccnn
OO111eCTBEHHBIN COBET 110
IIPOBEACHUIO HE3aBUCUMOMN
OIICHKH Ka4yeCcTBa OKa3aHUsl YCIyT
OpraHu3alUsAMU KYJIbTYphI IPU
Murkynetypsl Poccun

[enaprameHT ynpaBieHus
Jnenamu MunkynsTypsl Poccun

[enapramenT ynpaBieHus
Jnenamu MunkynsTypsl Poccun




Pasmenenue opranusanusmy,
HOJIBEIOMCTBEHHBIMU MUHKYJIBTYpBI
Poccun, nndopmariin o cBoei
NESITEbHOCTH:

- Ha CBOMX O(HMIIMATBHBIX CaliTaX B CETH
«VHTepHeT» MH(pOpPMaIK, YCTaHOBICHHON
npuka3zomMm MunkyisTypsl Poccun ot
20.02,2015 Ne 277;

- Ha O(UIHATILHOM CalTe JUIsl pa3MEICHHS
UH(pOpPMAaLIUU O TOCYAAPCTBEHHBIX
(MyHUIIMIIAJIBHBIX ) YUPEKACHUN B CETU
«Hurepuer» (bus.gov.ru) uadopmanumu,
yYCTaHOBJICHHOH MprKazoM MuHpuHa
Poccun ot 21.07.2011 Ne 86H

ObecnieueHne opraHu3alusMy KyibTypbl,
HOIBEJOMCTBEHHBIMA MUHKYJIBTYPBI r.,

IIOCTOAHHO

II xBapran 2016

Opranu3zanuu KyJabTyphl,

IIOJIBEIOMCTBCHHBIE
MuskynsTypsl Poccun

Opranu3zanuu KyJabTyphl,

II0JIBEIOMCTBCHHbIE
Muskynetypsl Poccun

Poccun, TexHuyeckoi BO3MOKHOCTHU Janee
BBIPKEHHS] MHEHUH MOJIyYaTENIIMH YCIYT O MOCTOSIHHO
Ka4yeCTBE OKA3aHMS yCIYT HAa CBOMX

opuIMaTbHBIX caliTax B ceTu «MHTepHEeT»

IIpoBeneHre KOHKypca U 3aKII0UCHUE €KEroJHO

roCyJapCTBEHHOTO KOHTPAaKTa Ha
BBINOJIHEHHE PadoT, OKa3aHUE YCIIYT IO
cbopy, 00001IeHNIO U aHATH3Y HHPOPMALIUU
0 KauecTBE OKa3aHUs yCIyr OpraHu3alysIMU
KYJIbTYpBbI, I0JBEOMCTBEHHBIMU
Munkynetypsl Poccuu; opopmiienue
Munkynstypbl Poccun pewenus o6
OIIpEICIIEHNH OllepaTopa

I[enapTaMeHT YIIpaBJICHUA

Jnenamu MunkynsTypel Poccun

7. |IlpoBeneHue HE3aBUCUMOM OLICHKH KauecTBa OKa3aHMs €XKEroJIHO OO1u1ecTBEHHBIN COBET
YCIIYT OPTaHU3aLHsIMU KYJIbTYPBI, IOIBETOMCTBEHHBIX I10 TIPOBEJICHUIO
Munkynstypsl Poccun HE3aBUCUMOU OLICHKH

Ka4ecTBa OKa3aHUs
YCIIYT OpraHU3alusIMU
KYJIbTYpBI IIPH
MunrkyneTypsl Poccun

8. |Hampasiienue pe3yabTaToB HE3aBHCHMOMN OICHKH €XKEr0THO OO011eCTBEHHBIN COBET
KauecTBa OKa3aHUs yCIIYI OpraHu3alUusIMU KYJIbTYpbl U I10 TIPOBEICHUIO
IIPEIIOKEHUH 110 YIIYUIIECHUIO Ka4eCTBA UX HE3aBUCHUMOM OIICHKH
JeATenbHoCTH B MUuHKynbTypbl Poccun KauyecTBa OKa3aHUs

YCIIYT OpraHU3alHusIMHU
KYJIBTYpBI IIpU
MunrkyneTypsl Poccun

9. |Pa3memenue uHGpOpMAITUH O Pe3yIbTaTax HE3aBUCUMOM TIOCTOSTHHO JlemaprameHT
OLICHKM Ka4yecTBa OKa3aHUs YCIYT OpraHUu3alusaIMu YIIPABJICHUS I€JIaMU
KYJIbTYpPBbI, I0JBEIOMCTBEHHBIX MUHKYIBbTYpHI Poccun, MunrkyneTypsl Poccun
Ha 0UIMATIBLHOM CalTe I pa3MeleHus HHPOopMaIuu O
roCy/1apCTBEHHBIX (MYHHUIMIAIBHBIX) YUPEXKICHUAX B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«HuTepuer» (Www.bus.gov.ru)

10. | PaccmoTpeHune pe3ynbTaTOB HE3aBUCUMOM OIIEHKU B TeueHue Mecsna | JlemapraMeHThl

KAauecTBA OKA3aHUs YCIIYT OpraHU3alHsIMU KYJIbTYPhI U

CO JTHSA

MunkyneTypsl Poccun,



http://bus.gov.ru/
http://www.bus.gov.ru/

IIPEJI0KEHUH 110 TOBBIIIEHUIO Ka4eCTBa UX MIOCTYIUIEHHUS KypUpyoIue
NESITeIbHOCTH, NOCTYNUBIINUX U3 OOIIECTBEHHOTO CoBeTa | MH(opManuu IIOJIBEIOMCTBEHHBIE
10 NTPOBEJICHUIO HE3aBUCUMOM OLIEHKH KauecTBa OpraHM3aluu
OKa3aHUs yCIyT OPTaHU3ALMAMU KyJIbTYPBI IIPH
Munkynstypsl Poccun
11. | Pa3paboTka miaHa MEpONPUATHHA MO yIyUIIEHUIO B TeueHue mecsna | Opranusanuu
KauyecTBa JIeATEIbHOCTH OPraHU3aluU KyJIbTYpPbI U €T0 CO JHS KYJbTYpBI,
YTBEPXKACHHE 10 COTTIaCOBaHMIO ¢ MUHKYNBTYpbl Poccnn | mocTyruieHus II0JIBEIOMCTBEHHBIE
Ha OCHOBAHMUU PE3YyJIbTaTOB HE3aBUCUMOM OLICHKU U uH(pOopMaIU MuskynsTypsl Poccun
IIPEJUI0KEHUH 110 TIOBBILICHHUIO Ka4eCTBA UX
JeATEIbHOCTH, MOCTYNUBIINX U3 OOIIECTBEHHOTO COBETA
110 ITPOBEJICHUIO HE3aBUCUMOM OLIEHKH KauyecTBa
OKa3aHUs yCIyT OPraHU3alMsIMU KyJIbTYpbl IPU
MunkynsTypsl Poccun
12. | Pa3memienue miaHa MEPOIIPUATHN 10 YIyUIIEHUIO B TeueHue 3 nHeil | Opranu3zanuu
KauyecTBa JIeATEIbHOCTH OPraHU3alMK KyJIbTYpbl Ha nociie KYJbTYpBI,
ouLmanbHOM caiiTe opraHu3anuii KyJbTypbl B CETH YTBEPKACHUS II0JIBEIOMCTBEHHBIE
«HTepuer» IJ1aHa MUuHKyIbTYpBI
MEpPONPUATUI
13. KoHTposib 3a UCTIONIHEHUEM IIaHa IIOCTOSIHHO JlemapraMeHTBI
MEPOIPHUATHI IO YIYUIICHUIO KauyecTBa MunkynbsTypsl Poccun,
NESATEIbHOCTH OpraHu3aluy KyJIbTyphl U KypUpYIOILHE
YUeT pe3yIbTaTOB YUPEKICHUS [10/IBEIOMCTBEHHbIE
OpraHu3aluu
14. Axryanuzauus paznena «HesaBucumas IIOCTOSIHHO JenaprameHT
OLIEHKa» Ha 0(UIMAILHOM CcaiTe YIIPaBJICHUS JI€JaMU
Munkynetypsl Poccun Munkynetypsl Poccun
MeponpusTisi Ha perHOHAILHOM YPOBHE
15. OGecneyenne opraHu3alOHHO- 110 Mepe JlemaprameHT
METOJINYECKOTO COIPOBOXKICHUS HEOOXOJIMMOCTH  yNPaBJICHUS JIeJIaMU
JESATEIBHOCTH OPraHOB rOCYAapCTBEHHOU Munkynstypsl Poccnn
BJacTH cyObekToB Poccuiickoit @enepanumn
I10 NMPOBEJICHUIO HE3aBUCUMOM OLIEHKH
KauecTBa pabOThl OpraHu3alui,
OKa3bIBAIOLIMX YCIYTHU B cpepe KyIbTyphl
16. TlIpoBeneHne MOHUTOPHUHIA OPTaHU3ALUI II xBapran 2016  JlemaprameHT
paboThI IO MPOBEIECHUIO HE3aBUCUMOMN r., yIpaBJICHUS JIeJIaMU
OLIEHKU B cpepe KyIbTyphl B CyOBEKTax I kBapran Munkynstypsl Poccnn
Poccuiickoit ®enepanuu: 2017r.,
- CO3J]aHHUE YCIIOBUM AJI1 OpraHU3aluu Jlajiee €XKeroIHoO
MIPOBEICHUS] HE3aBUCUMOM OLIEHKU
OpraHaMHy rocy1apCTBEHHON BIacTH
cyowsektoB Poccuiickoit deneparuu,
- IS TEIbHOCTh OOIIECTBEHHBIX COBETOB I10
HE3aBUCUMOMH OIIEHKE B c(hepe KyJIbTYyphl;
- popMHUpOBaHUE PEUTUHTOB OpPTaHU3AIUN
KYJBTYpBI 10 PE3yJbTaTaM HE3aBUCUMON
OLICHKH;
- IOPsIZIKa paCCMOTPEHMUSI pE3YJITaTOB
HEe3aBHCHUMOH OIICHKH.
17. TlpoBeneHne MOHUTOPUHIA OTKPBITOCTU IT kBaprast 2016  JlemaprameHT




18.

JAHHBIX O pe3yJbTaTax HE3aBUCUMOU
OLICHKHM OPraHu3aluil KyJIbTyphl B
cyobekrax Poccuiickoit @enepanuu

[TonBeneHne UTOTOB MO TOCTUKEHUIO
L[EJIeBBIX MMOKa3aTeNel 1eITeIbHOCTH
cyobexToB Poccuiickoit denepannu no
OXBaTy HE3aBUCHUMOM OLIEHKOW KayecTBa
paboThI OpraHu3anuii, OKa3bIBAIOIINX
yciyrH B cdepe KyabpTypsl Ha 2016-2018
rofibl HA OCHOBaHHUHU PE3YJIbTATOB,
pa3MelIeHHbIX Ha OUIIMATILHOM CalTe IS
pa3merieHust uHHOpMaIHH O
rOCy/IapCTBEHHBIX U MYHHUIIUITATBbHBIX
YUPEXKACHUSX B MHPOPMALMOHHO-
TeJIeKOMMYHUKaMOHHOU ceT «HTepHeT»
(bus.gov.ru)

r.,

I xBapran
2017r.,

Jajiee €XXeroIHo

CIKCKBAPTAJIBHO

YIPABJICHUS I€TIaMU
MunkyneTypsl Poccun

[emaprameHT
YIIPaBJICHUS €TaMU
Munkynstypsl Poccun




ITpunoxxenne Ne 2
K IIpUKa3y MuHHCTEpCTBA KYIbTYPHI
Poccuiickon denepanun
oT 26 deBpamns 2016r. Ne 476
Hopsinok
paccMOTpeHus pe3yibTATOB He3aBUCHUMOI OLIEHKH KayecTBa padoThl OPraHu3anuii KyJabTypbl,
noABeA0MCTBeHHbIX MUHKYJILTYPBbI Poccun

1. PesynpTarhl HE3aBUCHMOH OLIEHKM KadyecTBa OKa3aHMs YCIYI OpraHU3alMsIMH  KYJIbTYpBI,
MO/IBEIOMCTBEHHBIMU MHUHKYIbTYpel Poccum (nmasiee - MOJABEAOMCTBEHHBIE OpraHW3alluu), a TaKxke
NPEUIOKEHUST 00 yIydIIEHHMH KadecTBa MX JEATENbHOCTH (IPW HAJMYUM TPEUIOKEHUI) MPeACTaBIAIOTCS
OO111eCTBEHHBIM COBETOM IO MPOBEICHUIO HE3aBUCUMOW OIIEHKM KauyecTBa OKa3aHUsl YCIYr OpraHu3alusMu
KynbTypbl Ipu MunKynbeTypbl Poccun (nanee - O0uectBeHHbli coBeT) B MunKynbTypsl Poccun.

2. CrpykrypHble mnoapazaencHuss MuHkyiabTypsl Poccun, Kypupymomue M0JBEJOMCTBEHHBIE
opranuzanuu, B TedeHue 10 pabouymx AHEH paccMaTpUBAIOT MOCTYNHUBIIYIO HH(POPMALUIO, YKa3aHHYIO B
nynkte 1 mactosimero Ilopsiaka.

[To pesynbpratam paccMOTpPEHHs, a TAaKK€ C Y4E€TOM MOCTYNMUBUIMX NpeanoxeHuid OO1ecTBEHHOTO
COBETa, MOPYYAOT PYKOBOJAUTEISAM MOJBEAOMCTBEHHBIX Opranu3auuii B TeueHue 10 pabounx nHEN yTBEpIUTh
[I0 COrJacoBaHHI0O ¢ MHUHKYyIbTYphl Poccuu miaH MeponpusiTUili 1O COBEPIIEHCTBOBAHUIO JIE€ATEIbHOCTU
OpraHM3alliy 110 UTOTaM MIPOBEICHUSI HE3aBUCUMOM OIIEHKU (J1ajiee - TUIaH MEPOIIPHUATHIA).

3. IToiBeIOMCTBEHHBIE OPraHU3allUY B TeYEHHE 3-X pabouux JHEH pa3MelatoT IIaHbl MEPOTIPUSATUI HA
cBOMX O(pHIMANTBHBIX caiiTax B ceTu "MHTepHET".

4. CtpykrypHble nofpas3aeneHuss MuHKynbTypbl Poccun npoBOIST MOHUTOPUHI BBIIOJHEHUS IUIAHOB
MepornpusaTHii 1 HHPOPMHUPYIOT OOIECTBEHHBIM COBET O XOJ€ HMX BBHINOJHEHHsS HE peXe, 4eM OJMH pa3 B
MOJITO/1A.

5. Munkynbtypbl Poccun pe3ynbTaThl HE3aBHUCHMOW OIICHKH KayecTBa padOThl OpPTraHU3alMid MOXKET
YUUTBIBATh MPH OIEHKE 3PPEKTUBHOCTH PaOOTHI OpraHU3AIMA U IPEMUPOBAHUH UX PYKOBOIMTENEH, a TAKXKe
pU HEOOXOAMMOCTH MPUHUMATh MEPhl AUCUUIUIMHAPHOTO XapaKTepa B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu.



