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Buectn B 3akoH Poccuiickoit ®enepauuu ot 9 oktsabps 1992 rona
Ne 3612-1 "OcHoBbl 3akoHozmarenscTBa Poccuiickoit ®enepanuu o KyabType"
(Benomoctu Cwe3na HapomHbelx aemyTaToB Poccuiickoit ®enmepanuu n
Bepxosnoro Cogera Poccuiickoit @enepannn, 1992, Ne 46, cr. 2615; Cobpanne
3akoHojarenscTBa Poccuiickoit ®@enepauun, 2004, Ne 35, cr. 3607; 2006, Ne 1,
ct. 105 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2013, Ne 17, cr. 2030; Ne 27,

cT. 3477; Ne 40, ct. 5035) crnenyromye U3MEHEHUS:
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1) pazmen VI qononHUATE CTaThIMH 36' u 36° CJIEIYIOIIETO COAEPIKAHMUS:

1
"Ctatbsa 36. He3zaBucumasi OlleHKAa KA4eCTBA OKA3aHHHA YCJIYT
OpPraHU3alHUsIMH KYJbTYPHbI

He3aBucumass oIleHKa KadecTBa OKa3aHMA YCIAYr OpraHU3allUsaIMHA
KYJIBTYPHI SBJIAETCS OOHOU M3 (OpM OOIIECTBEHHOI'O KOHTPOJIS U MPOBOJUTCS B
HeJIIX TPeJOCTaBlIeHHs rpaXkaaHaM WHGOpMaIMK O KayecTBe OKa3aHUS YCIyr
OpraHu3alUsIMH KyJIBTYphl, a Takke B LeNfX IOBBIIIEHNS KayecTBa HX
e TEIBHOCTH.

He3aBucumas omeHka KadecTBa OKa3aHWA YCIYr OpraHu3alusiMu
KyJIBTYPHI IIPeyCMaTPUBAET OLIEHKY YCJIOBHI OKa3aHHsI YCIYT MO TaKUM OOLIUM
KPUTEPUsIM, KaK OTKPBITOCTh M JOCTYITHOCTH HH(OpManud 00 OpraHu3alud
KyJIbTYpbl; KOM(DOPTHOCTh YCIIOBHH IPeIOCTaBIEHHUS YCIYT U IOCTYIIHOCTh HMX
MONTyYeHHUS; BpeMsl OKUIaHUS TPENOCTaBICHUs yCIyTH; A0OpoXKenaTelIbHOCTh,
BEXJIUBOCTh,  KOMIIETEHTHOCTh  pa0OTHUKOB  OpraHM3alid  KyJbTYpBHI;
YAOBIETBOPEHHOCTh KAUe€CTBOM OKa3aHUsA yCIyT.

HeszaBucumast oreHka KadecTBa OKa3aHMS YCIYr OpraHd3alysIMH
KyJTbTYPHl TPOBOAHUTCS B COOTBETCTBHM C IIOJIOXKEHHSMHU HACTOSIIEH CTaThU.
[Ipy mnpoBeneHWH HE3aBUCUMOH  OLIGHKM KadecTBa OKa3aHUA  YCIyT
OpraHM3alusAMH KYJIBTYphl HCIIOJB3yeTcs OOIIenocTymHas WHQopMaus o0
OpraHM3alMsIX KyJNbTYyphl, pa3MeliaeMas B TOM dYHCle B (opMe OTKpPBITBIX
JIAHHBIX.

HezaBucrMas oljeHKa KauecTBa OKa3aHUs yCIyT OpraHu3alusIMi KyJIbTypsl



MPOBOAUTCS B OTHOIICHHH OpraHU3aldil KyJbTYpbl, yYpeAUTEIIMH KOTOPBIX
spisitoTcst  Poccuiickas ®eneparms, cyobekTsl Poccuiickort ®Depepanyu wnu
MyHULHUTNANbHBIE 00pa30BaHMS, JPYTHX OpraHU3alMil KyJdbTyphl, B YCTaBHOM
KanuTane KoTopelx monisi Poccuiickoit ®enmepauuu, cyobekra Poccuiickoit
Qenepallid WM MyHHIUINAIEHOrO 00pa30BaHMs B COBOKYIIHOCTH IIPEBBIIIAET
OATHJECAT TIPOLEHTOB, a TaKKe B OTHOIUCHHH MWHBIX HEroCyJapCTBEHHBIX
OpraHu3alui KyJIBTYPEL, KOTOpBIE OKa3BIBAIOT roCylapCTBEHHBIE,
MYHHUIIMIIAIbHEIE YCIYTH B cepe KyIbTyphI.

HezaBucuMass omeHKa KauecTBa OKas3aHUS YCIyr OpraHu3alusMu
KyJIbTYypel He IIPOBOAUTCA B OTHOLICHHWH CO3/IaHUS, MWCIOIHEHHS U
MHTEpIIpeTali POU3BEIeHUN THUTepaTyphl U HCKYCCTBA.

B mensx co3maHus ycOBHE IUIsl OpraHH3alldd NpOBeeHNs HEe3aBHCUMOMR
OILIEHKH KayecTBa OKa3aHUs yCIyT OpraHu3allusIMHU KyJIbTyphI:

denepanpHBIA  OpraH HCHOJHHTENBHOM BJIACTH, OCYILIECTBIISIFOLIUA
¢byHKIIMM 10 BBIpabOTKE U pealn3allud TOCYJapCTBEHHOM IOJIUTHKH H
HOPMaTHBHO-IIPABOBOMY pETYJIMPOBaHHIO B cdepe KynpTypsl (IHanee -—
YIIOJTHOMOYEHHBIH (hemepaabHbIi OpraH HCIIONHUTENBHOW BJIACTH), C y4aCTHEM
CIIELHATTHCTOB, OCYIIECTBISIONMX MPOGEeCCHOHANBHYIO NesTeNbHOCTh B chepe
KyJBTYpPBI, OOIIECTBEHHBIX OpraHU3alMii B cdepe KyIbTypbl, OOIIECTBEHHBIX
o0beTMHEHUH noTpedbuTeneii (MX accolHalnii, COI030B) (najlee — 00IECTBEHHBIC

opranusanuu) GopMupyeT oOIEeCTBEHHBIH COBET 10 IIPOBEICHUIO HE3aBUCHMOM



OLIEHKM KauecTBa OKa3aHWs YCIYyr OpraHu3allisIMH KyJIbTypbl M YTBEPKIAeT
nosnoxxenne o HeM. [lepeueHs opraHu3anuii KyJabTyphl, B OTHOIIEHHH KOTOPBIX
HE TIPOBOAMTCS HE3aBUCHUMAas OLIGHKAa KayecTBa OKa3aHWs MMHU YCIyT,
YTBEPXKAAETCS YIOJHOMOYEHHBIM (peiepalibHbIM OpPraHOM HCIOJIHHUTENBHOM
BJIACTH C TIpeBApUTEILHBIM 00CYKIEHHEM Ha OOIIECTBEHHOM COBETE;

opraHbl TOCyIapCTBEHHOH BiacTH cyOBekTOB Poccuiickoit Menepanuu ¢
ydacTHeM OOIECTBEHHBIX OpraHu3alnii GopMUpPYIOT OOIIECTBEHHBIE COBETHI 110
MPOBECHUIO HE3aBUCUMOM OIIEHKM KadecTBa OKa3aHUs YCIyl OpPraHHU3allUsiMH
KyJIbTYpbl, PAaclOJIO)KCHHBIMH Ha TeppHUTOpHsaX cyOrekToB Poccuiickoit
QDenepanyy, ¥ yTBEPKIAIOT IIOJIOKEHUE O HUX;

OopraHbl MECTHOTO CaMOYIpaBJIeHHS C ydacTHeM OOLIEeCTBEHHBIX
opraHu3anmii BrpaBe (GOpMHUpPOBATH OOIIECTBEHHBIE COBETHI IO IPOBENCHHUIO
HE3aBHCUMOW OLICHKHA KayeCcTBa OKa3aHUs YCIyl OpraHHM3allUsMU KyJIBTYpHI,
pacmoio)KeHHBIMH ~HA  TePPUTOPUAX MYHHLHMIAIBHBIX 00pa3oBaHuMi, U
YTBEPKIATh MOJIOKEHUE O HUX.

ITokasarenu, xapaKTepu3ylIllue oO0IIue KpUTEpPUHM OLEHKHA KadecTBa
OKa3aHWs yCJIyI' OpraHHM3alUsIMHU KyJIbTYphl, YKa3aHHbIMU B YacTH 4ETBEPTOU
HACTOAILLEH CTAaThbd, YCTAaHABIHMBAIOTCSH YIOJHOMOYEHHBIM (enepalbHbIM
OpraHOM HCIIOJHUTEIPHOH BJIACTH C IIPeBapHUTEIBHBIM OOCY)KIEHHEM Ha
OOIIECTBEHHOM COBETE.

[To pelieHHIO YIIOJTHOMOYEHHOTO (eIlepalbHOTO OpraHa UCTIONHUTENBHON



BJACTH, OPTaHOB FOCYAAapCTBEHHOU BiacTu cyOBekToB Poccuiickoit denepanuu
WIA OPTaHOB MECTHOTO CaMOYTIpaBlieHUS (PYHKLUUHU OOIIeCTBEHHBIX COBETOB IO
MIPOBEJIEHUIO0 HE3aBUCUMOW OLIEHKH KadyecTBa OKa3aHUS YCIYyT OpraHU3aI[UsIMU
KyJbTYpPbl MOTYT OBITH BO3JIOXKEHBI Ha CYIIECTBYIOIUME IPHU I3THUX OpraHax
o0miecTBeHHBIE COBETH. B Takux ciydasx oOOIIECTBEHHBIE COBETHl TIO
IIPOBEJICHUIO HE3aBUCHUMOW OLIEHKHM KadecTBa OKa3aHUs YCIYyT OpraHu3alisiMu
KyJBTYPBI HE CO3/1at0TCH.

OO61ecTBeHHBIN COBET IO NPOBEIEHUIO HE3aBHCHMOH OIIEHKH KauyecTBa
OKa3aHUs YCIIyT OpraHu3alusIMU KyJIbTYpsl GOpMUPYETCsl TAKUM 00pa3oM, YTOOBI
ObUTa MCKITIOYeHA BO3MOXKHOCTH BO3HHKHOBEHUs KOH(IHMKTa MHTepecoB. CocTaB
001IeCTBEHHOr0 coBeTa (PopMHUpYeTCs M3 4Yhclia NpeAcTaBuTeneit o01iecTBeHHBIX
opranuzaiyii. Yucno 4ieHoB OOIIEeCTBEHHOTO COBETa HE MOXeT OBITh MeHee YeM
MATh 4esioBeK. UnieHb! 00IECTBEHHOTO COBETa OCYIIECTRISIOT CBOO JESITEBHOCTh
Ha 0o011ecTBeHHBIX Hadaax. MHbopManus o 1eSTeIbHOCTH O0IIECTBEHHOTO COBETa
pa3MelIaeTcss OpraHoM  TrOCYNAapCTBEHHOW  BNAcTH, OpPraHOM  MECTHOIO
caMmOyTIpaBJieHHsl, TP KOTOPBIX OH CO3/[aH, Ha CBOeM OQUIMAFHOM caiiTe B
HHOOPMAIMOHHO-TeJIEKOMMYHHUKAITHOHHOM cetd "MHTrepHer" (mamee — ceTh
"UuTepuet").

HesaBucumas oneHka KadecTBa OKa3aHUSA YCIYyTr OpraHu3alisIMU
KyJbTYpBl, OpraHmsyemas oOIIeCTBEeHHBIMH COBETAMH I[I0 €€ I[IPOBEICHHIO,

IIPOBOAUTCA HE Hallle YEM OJIMH pa3 B I'0OJ] K HE pPCXKe YEM OJIMH pa3 B TPpH rojia.



OO1ecTBEHHBIE COBETHI [0 IPOBEACHUIO HE3aBUCHUMOMN OIIEHKHM KadecTBa
OKa3aHus yCIyT OpraHu3alMsIMU KyJIbTyphl:

OTIpeNIeTIAIOT MepPeYHH OpraHMU3alfii KyJIbTYpbl, B OTHOLICHUH KOTOPBIX
NPOBOJIUTCS HE3aBUCHMAas OLICHKA;

GOpMUPYIOT IPEIJIOKEHUS Ui pa3pabOoTKU TEXHHUYECKOIrO 3afaHus Ui
OpraHu3alivy, KOTopas ocyIlecTBIseT cOop, 0600IIeHre U aHaTu3 UHpOpMALIH
0 KayecTBE OKa3aHUs YCJIyI OpraHH3alUsAMH KyJIbTypsl (#ajee — omeparop),
IPUHAMAIOT Y4acTHe B PACCMOTPEHHUU IIPOEKTOB [OKYMEHTAllUHM O 3aKyIlKe
paboT, ycIyr, a TakKxke IIPOEeKTOB TOCyJapCTBEHHOIO, MYHHUIUTIATLHOTO
KOHTPaKTOB, 3aKIIOYaeMBIX YIOJHOMOYEHHBIM (elepaJlbHBIM  OpraHoM
WCTIOJTHUTEIBHON BIAcTH, OpraHaMH TOCYJapCTBEHHOM BIIAcTH CyOBEKTOB
Poccuiickoit @epepanii WM OpraHaMHd MECTHOTO CaMOYIIpaBlIeHUS C
orepaTopoM;

YCTaHaBIMBAIOT INpPH HEOOXONMMOCTH KpPUTEpHH OLEHKHM KadyecTBa
OKa3aHHUs YCIIyT OpraHu3alMsAMH KyJbTYpPbI (JOTIOJHUTENBHO K YCTAaHOBJICHHBIM
HACTOSIIEH CTaThel OOIIUM KPUTEPHUSIM);

OCYIIECTBISIFOT HE3aBUCHMYIO OILICHKY KadecTBa OKa3aHus YCIyr
OpraHM3alMsAMH  KyJIbTYpel C ydeToM HH(OpMaLW{, NpeAcTaBIeHHON
OTIepaTopoM;

IPEACTaBISIFOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (hefepaibHbIil opral

HCIIOJTHUTEIbHOU BJIaCTH, OpraHbl I‘OCY)I&pCTBGHHOfI BJIaCTH CYG’I)CKTOB



Poccuiickoii ®enepaiiy, OpraHsl MECTHOIO CaMOYIPaBI€HUSA Ppe3yJIbTaThl
HE3aBUCUMOM OLIEHKHM KadecTBa OKa3aHMs YCIyr OpraHU3alusMU KyJIbTypbl, a
TaKXe MpeIoKEHHsI 00 yITydllIeHHH KadyecTBa UX AesITeIbHOCTH.

3aKmO4YeHUE  OCYJapCTBEHHBIX, MYHHUIIUNAIBHBIX  KOHTPAakTOB  Ha
BBIMIOJIHEHHE paboT, okasaHWe Yyciayr 1o cOopy, 0O0OOImMeHuI0 u aHaIu3y
uHbOpMallMA O KA4eCTBE OKa3aHUs YCIyT OpraHu3allisIMU  KyJbTypbl
OCYUIECTBIIIETCS B COOTBETCTBUH C 3aKOHOJAATENbCTBOM Poccuiickoit @enepauuu o
KOHTPAKTHOH cucTteMe B cdepe 3aKyMoK TOBapoB, paboT, yCIyr A obecreueHus
rOCYapCTBEHHBIX M MYHHLHWMAIBHBIX HYXZ. YIIONHOMOYEHHBIH (enepanbHbIi
OpraH HCIOJHUTENBHOM BIIACTH, OpraHbl TOCYHApCTBEHHOM BIACTH CYyOBEKTOB
Poccuiickoit @enepany, OpraHbl MECTHOTO CaMOYIIPAaBICHHsS IO pe3ysbTaraM
3aKIFOYEHUS] TOCYJApCTBEHHBIX, MYHHUIMNAIBHBIX KOHTPAKTOB O(OPMIIAIOT
pemieHue 00 OIpeNe/IeHWH OIeparopa, OTBETCTBEHHOIO 3a IIPOBEICHUE
HE3aBUCHUMOM OLIEHKH KadecTBa OKa3aHWs YCIyr OpraHM3alldsiMH KyJIbTYphl, a
TaKKe MpH HEOOXOAWMOCTH MPENOCTABISIOT ONEparopy OOIIENOCTYIHYIO
HHQOpPMAIIMIO O [eATeJbHOCTH JaHHBIX OpraHuzanui, QopMupyemyio B
COOTBETCTBUM C TOCYNAPCTBEHHOH M  BEIOMCTBEHHOM  CTaTUCTHUYECKOU
OTYeTHOCTBIO (B Ciydae, €Cld OHa He pa3MelleHa Ha OQUIUMaTEHOM caiTe
OpraHu3alluy).

[MocTynuBIIass COOTBETCTBEHHO B YIOJHOMOYEHHBIH (erepanbHBIl OpraH
HCTIOJTHATEIGHONM ~ BJIAcTH, OpraHbl TOCYHApCTBEHHOM BJIacTH CyOBEKTOB
Poccuiickoit ®epmepanun, OpraHbl MECTHOIO CaMOYTIpaBieHUs HH(opMauus o

pe3ybpTatax HE3aBHCHMOM OIIEHKH KauecTBa OKa3aHUs YCiyr opraHu3aliiaMH



KYTBTYPBI TOJJIEXUT 00s13aTeIFHOMY PAaCCMOTPEHUIO YKa3aHHBIMU OpraHamMH B
MECSYHBI CpOK M  Y4YHTBIBaeTCS HMH TpH BblpaboTKe Mep 1O
COBEPILIEHCTBOBAHMIO ACSITEIBHOCTH OpraHU3aIluil KyJIbTYpBL.

Undopmanus o pesynbrarax HE3aBUCHMOM OLIEHKA KadecTBa OKa3aHUs
yCIIyT OpraHu3alUaMU KyJIbTYphl pa3MeIaeTcs COOTBETCTBEHHO:

YIIOJTHOMOYEHHBIM (peJiepabHbIM OPraHOM HCITOJHUTENBHOW BNacTd Ha
obHUIIHANEHOM cailTe AN pa3MelieHHs HWH(QOpMalid O TOCYJapCTBEHHBIX WU
MYHHUIUTATBHBIX YUpEXIeHUsIX B ceTH "MHTepHeT";

opraHaMu rocyIapcTBeHHOU Brnactu cybwrekToB Poccubickoit ®eneparum,
opraHaMHd MECTHOTO CaMOYIIpaBleHHS Ha CBOHMX OQUIHANBHBIX caiTax u
obuIMaNbHOM caiiTe A pasMelleHUus MHQOpPMalW{d O TOCYJapCTBEHHBIX H
MYHHITUIIATBHBIX yUpexKIeHUusX B ceTd "MHTepHet".

CoctaB wuH(OpMAIMU O pe3yJbTaTax HE3aBUCUMOM OLEHKM KadecTBa
OKa3zaHWs YCJIYTI OpraHu3alMsIMH KyJNbTYphl U TOPSNOK €€ pa3sMeIleHus Ha
OQUITHANBEHOM caiTe AN pa3MelieHus HHQOpMalid O TOCYJapCTBEHHBIX WU
MYHHITUIIATBHBIX ~ YUpeXXIeHusXx B cetd "HMHrepHer"  ompenensiorcs
ynosgHoMoueHHBIM [IpaButensctBoM Poccuiickoit ®@enepaivu ¢denepanbHBIM
OpraHOM HCIIOJIHUTEIbHON BIIACTH.

KonTpons 3a cobmoaeHreM npolielyp NpoBeACHUs HE3aBUCUMOM OIICHKH
KayecTBa OKa3aHWs YCIyr OpraHuU3alusAMH KyJbTYypbl OCYILIECTBISETCS B

COOTBETCTBHH C 3aKOHOAATEIBCTBOM Poccuiickoii (De,uepauHH.



Crarbst 36°. MH(OPMALHOHHASI OTKPBITOCTH OPraHH3aNMil KyJIbTYPBI

OpraHm3alun Ky/lbTyphl, VKa3aHHble B 9acTH 4eTBepTOHM CTaThi 36'
Hactosmx OCHOB, OOECIIEUHMBAIOT OTKPBHITOCTh M JIOCTYIHOCTh CIEAYIOIICH
nHGOPMAIIHH:

JaTa CO3/aHUs OpraHU3alMH KYyJbTYpbl, €€ yUpeAuTeldb, yUpPeIUTENH,
MECTO HAaXOXXICHHUSA OpraHU3alHUU KyJIbTYPH H €€ (QuianajioB (IpH HAJIWYHH),
pexuM, rpaduk paboThl, KOHTAKTHBIE Tele(OHBI U apeca 3JEKTPOHHOU ITOYTHI;

CTPYKTYpa U OpTraHbl YIPaBJIeHUs OpraHU3aluU KyJIbTYpHI;

BUJIBI PEAOCTABIIIEMBIX YCIIYT OpraHu3amueil KyabTyphl;

MaTepHaTbHO-TEXHHIECKOe o0ecIiedeHue MPeI0CTaBICHUS YCIIYT;

KOIIHS yCTaBa OpraHU3alliu KyJIbTYpPHI;

Komusl TUlaHa (PUHAHCOBO-XO3SMUCTBEHHON [eATEIFHOCTH OpraHU3aluy
KyJIBTYPBI, YTBEPKIEHHOTO B YCTAaHOBJIEHHOM 3aKOHOJaTelbCTBOM Poccuiickoii
Qenepauun Mopsake, HIM OwKeTHOH cMeThl (wHMopManus o6 o0beme
MPeIOCTaBISIEMBIX YCIIYT);

KOIHUS TOKYMEHTa O MOPsJIKe TIpeJOCTaBIeH s YCIyT 3a IUIaTy;

uHbOpMaIlisI, KOTopas pa3MelaeTcs, OIMyOJHUKOBLIBACTCA IO PEILEHHUIO
OpraHu3allid KyJbTYpPHI, a TaKke WHGOpMAIKs, pa3MelleHne U OMyOInKOBaHHe
KOTOPOH SABIAIOTCA OOS3aTENbHBIMH B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoit Genepanuu;

HHasd onpenesseMat YIHOJIHOMOYCHHBIM (i)ellepaJIBHBIM OopraHoMm
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WCIONHUTENFHON BJIACTH HEOOXoAUMasl IS TIPOBEICHHS HEe3aBHCHUMOM OLIEHKH
KauecTBa OKa3aHMs YCIyT OpraHu3alusIMU KyJIbTYphl HHpOpMAaLIHSL.

Wnpopmarus, ykasaHHas B 4YacTH [epBOd HacTOAUIEH CTaThy,
pa3Mmeriaercs Ha OQUIMANBHBIX caiTaxX YITOJHOMOYEHHOTO (henepanbHOro
opraHa MCIOJTHUTENFHON BIACTU, OPraHOB I'OCYJapCTBEHHOM BIIACTH CYOBEKTOB
Poccutickoit ®enepanyy, opraHoB MECTHOTO CaMOYTIPABICHHUS U OpraHH3alul
KynbTypel B cetn "HHTepHeT" B COOTBeTCTBHHM ¢ TpeOOBaHUSIMHU K ee
COJIep)KaHUI0 U (opMe MpefOCTaBICHUS, YCTAHOBICHHBIMH YIIOJIHOMOYEHHBIM
(enepabHBIM OPraHOM HCIIOJIHUTENIBHON BIACTH.

VYnonHoMoueHHBI QenepalbHbIl  OpraH HCIOJHHUTENBHONW  BIACTH,
Oprasbl TOCyJapcTBeHHON BiIacTu cyObekToB Poccuiickoit ®Denepanuu, opraHsl
MEeCTHOTO CaMOYIIpaBlIeHHUS U OpraHU3alliH KyJbTypbhl 00ecreqrBalOT Ha CBOUX
opunuansHeIx caiitax B ceTH "MHTepHeT" TEXHUYECKYI0 BO3MOXXHOCTb
BEIpDQXKEHUST MHEHUN IONy4aTeNsIMH YCIAYr O KadecTBE OKa3aHWs YCIyT
OpraHu3alusiaMy KyJabTyphl.";

2) crateio 37 HOMONHUTE ab3alieM CIeAyIOIIero CoaepKaHus:

"co3aHue yCIOBHM Uil OpraHU3alliy MPOBEeACHUS HE3aBUCUMOU OLIEHKH
KayecTBa OKa3aHUs yCIIyT OpraHu3alysIMH KyJIbTypbL.";

3) yactb mepBy0  cTathk 39  AOomONHUTH  ab3aleM  CIEQYIOIIEro
COIECP)KAHUS:

"co3maHue YCJIOBHH IS OpraHHU3alllH MMPOBeIeHHS He3aBUCHMOMN OLEHKU
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Ka4ecTBa OKa3aHHUs yCIIyT OpraHu3alysMy KyJIbTypsL.".

Crarbs 2

Brectn B ®epepanpHblii 3akoH oT 10 mekabps 1995 roga Ne 195-@3
"O6 ocHOBaX COIMMAILHOIO OOCITYy)XMBaHHS HaceleHHs B  PoccHiickoi
Qepeparun"” (Cobpanue 3akoHonmatensectBa Poccmiickort Penepaumu, 1995,
Ne 50, crt.4872; 2003, Ne2, cr.167; 2004, Ne35, crt.3607; 2008, Ne 30,
cT. 3616) ciemyronye N3MEHESHHUS:

1) JOTIONMHHUTE CTATHAMH 17'u 172 CEMIyIOIIEro COlepKaHus:

"Cratbst 17'. HesaBHcHMasi OHEHKA Ka4ecTBa OKA3aHHsI ycJayr
yUpe:RIeHHIMH U NPeANPHSTASIMHA COLHATBHOTO
o0ci1y:KuBaHHUS

1. He3aBucumas OIIEHKA KadecTBa OKAa3aHUS YCIYT YUPEXKICHUSIMH MU
NOPEANPUATHSIMEA  COI[MAIBHOTO OOCHyXHUBaHUS SBIseTCd OXHOM M3 (opMm
OOIIECTBEHHOTO0  KOHTPOJS MW TPOBOAUTCS B LENAX MNPEeAOCTaBIEHUA
MONy4aTesiM CONUATBHBIX YCIyr HHQOpPMAalHdHd O KadecTBE OKa3aHUsA YCIyT
VUpeXXASHUSIMH W TPEANPUATUIMH COLMANBHOrO OOCIY)XMBaHHUS, a TakXe B
[[eJIIX TIOBBIIIEHNS KauecTBa UX JeATeIHbHOCTH.

2. HezaBucuMas oOIeHKa KayecTBa OKa3aHHUSA YCIYT YUPEXKICHHIMHU H
OPENPUATHSIME ~ CONMAIBHOTO  OOCIy)XMBaHHUS IPEyCMAaTPUBAET OLCHKY
YCIIOBUI OKa3aHHUS YCIYr MO TaKuM OOIMM KPHTEPUSIM, KaK OTKPHITOCTh U
JIOCTYITHOCTh HH(pOpManuun o0 yupexJeHWH W O IPEeANpPHUITHH COLUUAIHHOTO

o0ciyxuBaHus; KOMGOPTHOCTE YCIIOBUM NMPEAOCTABIEHUS COLUANBHBIX YCIyT U
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JOCTYIHOCTh MH(pOpManu 00 YUYpPEeKIEeHWH U O MNPEeANpPHATHH COIHabHOTO
o0ciTy)XuBaHUs, KOMGOPTHOCTh YCIOBUM MPEeNOCTABIEHHS COMHAIBHBIX YCIYT U
JIOCTYIIHOCTh HX IIOJy4E€HUS; BpPEMs OXHUAAHUS MPENOCTABICHUS COLMAIbHOU
yCIyT#; a00poXenaTenbHOCTh, BEXIMBOCTh, KOMIIETEHTHOCTh pPaOOTHUKOB
YUPEXAEHUS U NMPEANPHUATH COLHAIBHOr0 00CITyKHUBaHUS; YIOBIETBOPEHHOCTE
KaueCTBOM OKa3aHWsl yCIyT.

3. HesaBucuMmas OLIEHKa KadecTBa OKa3aHHUA YCIAYT YUpPeXJEeHUIMH U
HOPENpPUATHIMU COLMAIIBHOTO OOCIIy’)KMBaHHsS TPOBOAMTCS B COOTBETCTBUH C
MOJNOKEHUSIMM  HacTosmed crtated. lIpw 1poBeneHWM HE3aBHCHMOW OLIEHKH
KayecTBa OKa3aHWs YCIAYT YUYPEKICHUAMH H MPEANpPHUITUSIMH COLUAIBHOIO
o0ciy)KMBaHUS UCTONB3yeTcs obenocTynHas uHpopManus 06 yUpeKAeHUsIX U O
NPENPHUATHAX COLUATBHOr0 OOCITy)KMBAHUSA, pa3MelaeMas B TOM YHcClIe B Gopme
OTKPBITHIX JAHHBIX.

4. HezaBucuMas OLEHKAa KauecTBa OKa3aHUS YCIOYr YUYpeXICHUIMH U
NpelnpUsITUIMH  COLMABHOTO  OOCIy)KMBaHUS INPOBOIAMTCS B OTHOLICHUM
rOCYIAAapCTBEHHBIX MNPEANPHUATHA M YUYPEKICHHH COLMAIBHOTO OOCITy)KHBaHUs,
ABJAIOIIUXCS COOCTBEHHOCTHIO cyOhekToB Poccniickoii denepalini ¥ HaXOAAIMXCS
B BEICHUH OpPraHoB rocylapcTBEHHOM BiacTH cyOwnekToB Poccuiickoil @enepauun,
JIPYTUX YYpEeXIeHUN W NpEeAnpUATHA COLMAIBHOTO OOCITYyXUBaHHUS, B YCTaBHOM
Kanutaie KoTopeix nonast Poccuiickoit ®enpepauuu, cyOwvekta Poccuiickoit
Qenepanvd UIM MYHHIMIIAIBHOIO OOpa30BaHMs B COBOKYNHOCTH IIPEBBIIAET
IATBACCAT IIPOLEHTOB, & TakKe B OTHOUIIEHHH HWHBIX HErocyJlapCTBEHHBIX

yqpemneﬂm‘/’l H npezmpnﬂmﬁ COIIHAJIBHOTO OGCJIY)KI/IBaHI/ISI, KOTOpbIC OKa3pIBaIOT
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roCcyAapCTBEHHBIC, MYHUIUIIAIbHbBIC COLINAJIbHBIC YCIIYTH.

5.B memix co3gaHMs YCIOBHM [UISl  OpPraHHM3aldd  IIPOBEJEHUS
HE3aBUCHMOM OIIGHKM KauyecTBa OKa3aHHUs YCIOYr YUpeXISHHSIMU W
IPeNIPUITUIMU COLMATBHOTO 00CITyKUBaHUS:

1) denepanpHbIl opraH HCIONHUTETBHON BIACTH, OCYMIECTBIISIOIINI
GyHKIIMH 110 BbIpabOTKE W pealu3allMd TOCYJAapCTBEHHOM ITONUTUKH H
HOpPMaTHBHO-IIPABOBOMY PEryJIMPOBaHHIO B cpepe COIHANBHOIO 00CITy)KHBAHU
(nanmee — ymoOJIHOMOYEHHEIN (efiepalbHbIi OpraH HCIIOJHHUTEILHON BIAacTH), C
ydacTheM OOIIEeCTBEHHBIX OpraHu3aluidl, OOIeCTBEHHBIX OOBeIUHEHUH
norpebureneit (Mx accomuanuii, CoO30B) (Hajtee —  OOIIECTBEHHBIE
opranuzanuu) Gopmupyer 0OIIEeCTBEHHBIN COBET 110 MPOBEICHHIO HE3aBUCHUMOMN
OLICHKM KadecTBa OKa3aHUSA YCIyr YUYPeXICHUSIMH W IpeaNpHATHIMU
COLMATIBHOTO 00CITYXMBAaHHS U YTBEPKIAET ITOJOXKESHHUE O HEM;

2) opraHbl TocyJapcTBeHHOM BiacTu cyOwekToB Poccuiickoii denepanuu
C ydJacTHeM OOIIECTBEHHBIX OpraHu3aluii GOpMUPYIOT OOIIECTBEHHEIE COBETHI
[0 [pPOBEJEHUI0 HE3aBUCHUMOM OLEHKM KadecTBa OKa3aHHi  YCIyT
YUPERKICHUIMHA 7§ IpepUATHIMU COLIMATIEHOTO 00CITy )KHBaHUS,
pacnooXeHHBIMI Ha TeppUTOpHsx cyOwekToB Poccmiickoit ®denepaumu, u
YTBEPXKIAIOT MOJIOKEHHUE O HUX;

3) opraHbl MECTHOTO CaMOYMNpAaBICHHS C y4aCTHEM OOIIeCTBEHHBIX
opraHu3aiyii BrpaBe (HOpMHUPOBATH OOIIECTBEHHBIE COBETHI IO ITPOBEICHHIO

HE3aBUCUMOM OILIEGHKM KadecTBa OKa3aHHUs yoiaiyr YYpCXKIACHHAIMH U
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OPEANPUATHSAMHA  COLUAIBHOrO  OOCHyXXHBaHHS,  paclONOXEHHBIMH  Ha
TEPPUTOPHAX MyHHUIIUIIANBHBIX 00pa30BaHuil, U YTBEP)KIATh MOJIOKEHHE O HUX.

6. Iloxaszarenu, xapakTepusyromue oOLIMe KPUTePHH OIEHKH KadyecTBa
OKa3aHUs  yCIOyr  YUYPSXKIAEHUSIMH U NPEANPUSATHIMH  COIHATHHOIO
oOCIMy)XMBaHHUS, YyKa3aHHRIMH B 4YacTH YeTBEPTON HACTOSIIEH CTaThH,
YCTaHaBJIMBAIOTCA YIOJHOMOYEHHBIM (pellepabHBIM OPraHOM HCTIOTHHUTEIHHON
BJIACTH C IIPEJBapUTEIHLHBIM O0CYKICHNEM Ha OOILECTBEHHOM COBETE.

7. Tlo pemeHWt0  YIIOJHOMOUYEHHOro  (enepansbHOro  OpraHa
WCIIONIHUTENIFHOM BJIACTH, OPraHOB TIOCYHAapCTBEHHOM BJIACTH CyOBEKTOB
Poccuiickoit Penepany WM OpPraHOB MECTHOTO CaMOyTNpaBieHHs (GYHKIHUU
OOIIECTBEHHBIX COBETOB II0 NPOBEJEHUIO HE3aBUCHMON OILIEHKM KadecTBa
OKa3aHHA YCIYT YIPEKIACHUSIMH U MPeANPUATHIMUA COLMATBFHOTO 00CTy KUBaHHS
MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIINE MPU 3THX OpraHax OOIIeCTBEHHbIE
coBeThl. B Takux cirydasx oOIecTBeHHBIE COBETHI 110 IIPOBEACHHIO HE3aBUCUMOMN
OLIGHKM KauecTBa OKa3aHWs YCIYI VYUPEeXKICHUSMH ¢ TNPEAIPUITHSIMU
COLHATBHOTO 00CTYXKUBaHUI HE CO3HAIOTCA.

8. OO1ecTBeHHBIH COBET IO NMPOBEICHUIO HE3aBUCHUMOM OLIEHKH KadyecTBa
OKa3aHUs YCIYT YUPEXKACHUIMHA U TPEAIPUATHSIMY COLMATBEHOTO 00CTyKUBaHUsS
¢dopmupyercss TakuM obOpazoMm, YTOOBl ObUIa HCKIIOYEHA BO3MOXHOCTH
BO3HUKHOBEHHUs KOH(QmHKTa uHTepecoB. (CoctaB 0OMmECTBEHHOIO COBETa

dopMHpyeTcss U3 YHCia MpeAcTaBUTeNeld OOINeCTBEHHBIX opraHm3anuii. Yucio
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YJIEHOB OOIIIECTBEHHOTO COBETAa HE MOXKET OBITh MEeHee ueM IISITh HYeNlOBeK.
Unensl OOIIECTBEHHOIO COBETa OCYIIECTBISIOT CBOIO  JISATENBHOCTH Ha
obmrecTBeHHBIX Hadanax. MHadopManus o AesTenbHOCTH OOIIECTBEHHOTO COBETa
pa3MeniaeTcs OpraHOM TOCYJapCTBEHHOW  BNAcTH, OPraHOM  MECTHOTO
caMOyTIpaBlieHUs, MpH KOTOPHIX OH CO3/laH, Ha CBOEM OQUIMANbHOM caiite B
HH(POPMAaLlMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetu "WHTepHeT" (manee — ceTb
"Uurepuet").

9. HezaBucuMasi OlleHKa KadecTBa OKa3aHHS YCIYT YUpeKICHHUAMH U
MIPeANPUSTHSIMHA COLIMATIEHOTO OOCITYXMBaHUS, OpraHu3yemasl 00IeCTBEHHBIMH
COBETaMH IO ee TMPOBENCHUI0, TIPOBOJUTCS HE Yallle YeM OJWH pa3 B roj U He
pexe 4eM OAHH pa3 B TPHU I'ofa.

10. OOmmiecTBeHHBIE COBETHI 0 TIPOBEICHHUIO HE3AaBHCHUMON OIICHKU
KauecTBa OKa3aHUS YCIYT YUPEKICHUSIMU MU NPEANPUATHIMH COLMAIBHOTO
0o0CITy XKBaHHUS:

1) onpenmenstor mepeyHHd YUpPEKACHUM U TIIPEANPUATHH COLUANBHOTO
o0cCTy )XMBaHU, B OTHOIICHUH KOTOPBIX IPOBOAUTCS HE3aBUCUMAas OLICHKA;

2) hopMUPYIOT TIpeITONKEeHHS I pa3paboTKU TEXHUYIECKOTO 3aiaHus s
OpTraHH3aliH, KOTOPast OCYIIECTBIAET cOOp, 0000IIeHNe U aHATN3 HHDOpMAaUU
0 KayecTBe OKa3aHUS YCIYT YUPEKACHUSIMU H MPEeANPHUATHAMH COLUATHHOIO
o0cmy)KuBaHUs (Jlajee — oOmeparop), MPUHUMAIOT ydacTHe B PACCMOTPEHUU

IIPOCKTOB HOOKYMCHTAIlMK O 3aKYIKe pa60T, YCIyr, a TakKXec IIPpOCKTOB
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rOCyAapCTBEHHOTO, MYHUIMIIATHHOTO KOHTPAaKTOB, 3aKJIFOYAEMBIX
YIIOTHOMOYEHHBIM (hefiepabHBIM OpPraHOM HMCIIOJIHUTENBHON BJIaCTH, OpraHaMHM
rocy/lapcTBeHHOU BiacTu cyObekToB Poccmiickoit PDenepaii Wiad OpraHaMu
MECTHOTO CaMOYIIPaBIIEHHUs C ONIEPATOPOM;

3) ycraHaBIMBAaIOT MpPH HEOOXOAMMOCTHM KpUTEpPHH OLEHKH KadecTBa
OKa3aHHUS YCIIYT YYPEXKACHUSIMH U TIPEATIPUIATHAIMEI COLUAIBHOTO O0CITy )KUBaHUS
(OTIOMTHUTENHHO K YCTaHOBJIEHHBIM HACTOALIEH CTaThell OOLIMM KPUTEPHSIM);

4) OCYyIIECTBISIOT HE3aBUCHUMYIO OIIEHKY KadecTBa OKa3aHWs YCIyT
YIPEKASHUAMHE U TIPEeIIPUATHSIMEA COLMATBHOTO 00CITyKUBaHNUS;

5) mpencTaBIsgIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHbLil
OpraH HCIIONHHUTEIBHON BIACTH, OpraHbl OCYIApCTBEHHOW BIacTU CyOBEKTOB
Poccuiickoit depepauuy, oOpraHbl MECTHOTO CaMOYIIPaBJICHHS pPe3yJbTaThl
HE3aBUCHMOM OLIGHKH KadecTBa OKa3aHUS YCIyr YYpeXACHUSAMU H
HpEeNNPUATHSIMH COLUHUAIBHOTO OOCITyXKHMBaHHS, a Taloke IPeIIoKeHus o0
yITy4YIlIeHUH Ka9eCcTBa UX ACSITeITLHOCTH.

11. 3akmroueHWe TOCYNapCTBEHHBIX, MYHHIIMIATBHBIX KOHTPAKTOB Ha
BBIITOJIHEHHE pPabOT, oOKasaHHe YCIyr o cOopy, OOOOINEHHIO W aHaIHu3y
nHQOpMAIIK O KaYeCTBE YCIYT YUPEKACHUSIMH U MPEANPUATHIMU COLMAIBHOTO
OOCIY>XKMBAHHUS OCYILIECTBISCTCS B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®denepaniud 0 KOHTPAKTHONW cuCTeMe B cepe 3aKyrnoK TOBapoOB,
pabot, ycayr ans obecliedeHHs] TOCyNapCTBEHHBIX W MYHUIIUTANBHBIX HYXI.
YnonHOMOUeHHBIH (efepalbHblid OpraH HCIONHHTENIBFHON BIAacTH, OPTaHBI

rocyapcTBeHHOH BiacTH cyObekToB Poccuiickoii ®enepaumu, oOpraHsl
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MECTHOTO CaMOYIIpaBJIEHHUS II0 pe3yjbTaraM 3akKiIOYeHHs] TOCyJapCTBEHHBIX,
MYHULMNIAIBHBIX ~KOHTPAaKTOB OGOpMIISIOT pelleHue o0 ompeeleHuu
omeparopa, OTBETCTBEHHOI'O 3a IpOBeJleHHE HEe3aBHCUMOM OIIEHKH KadecTBa
OKazaHWsl  YCAYr  YUYpPeXACHMSIMH H  TPENNPUSTUIMH  COI[MAJIBHOTO
o0CIIy’)XKMBaHUd, a TaKXke IpPH HEOOXOAMMOCTH IPEIOCTABISIOT OIEePaTOPY
o0miefocTyIHy!0 HH(OPMAIIMIO O JesATeNbHOCTH JaHHBIX YYPEKACHHH WU
npenupuiaTaif, (QopMHpyeMyl0 B COOTBETCTBHH C TOCYJApCTBEHHOH W
BEJOMCTBEHHOM CTAaTUCTUYECKOH OTHETHOCTBIO (B CIIy4dae, eciii OHa He
pa3MelieHa Ha oQULIMATBEHOM CaiiTe YUpEKACHHS WU TIPEeATPUSTHS ).

12. IlocTynuBias COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (eaepaibHblit
opraH WUCIOJIHUTENIBHON BIIACTH, OPTaHbl rOCYJAPCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit denepanyu, opraHsl MECTHOTO caMOYIIpaBlieHUsT WH(oOpMaIus o
pe3ynbTarax He3aBUCHMOM OLICHKH KauecTBa OKa3aHUs YCIYT YUPEKACHUSIMHU U
OPEeNUpPUATHIMU COLHMATIBHOIO OOCITY)KHBaHHSA MOMISXKHT 00g3aTeTbHOMY
PacCMOTPEHUIO YKa3aHHBIMH OpraHaMH B MECSYHBIA CPOK U YYUTHIBACTCS MU
npd BeIpabOTKE Mep M0 COBEpIIEHCTBOBAHUIO pabOThl YUpPEXKACHHH U
IpeanpUsTAN COLUATBHOTO OOCITYKUBaHUS.

13. Madopmanus o pe3ysbraTax He3aBUCHMOM OIEHKH KayecTBa OKa3aHHUs
YCIYI YUPEKIECHUIMH U TPEANPUATHSIMH COLUAIBHOTO OOCITYyXHBaHUS
pa3MeraeTcs COOTBETCTBEHHO:

1) ynonHOMOUYEHHBIM (eepaTbHBIM OpraHOM UCHOTHUTENBHON BIACTH Ha



18

opHUIMATBEHOM caliTe A pa3MelieHds HH(OpPMALMH O TOCYJapCTBEHHBIX H
MYHUITUTIATBHBIX YUPEKIeHUIX B ceTH "HMHTepHet";

2) oprasamM# TrocyJapcTBeHHOM Bractm cyOpekToB Poccuiickoit
denepaiiy, OpraHaMH MECTHOTO CaMOYTIPaBJIEHUS] HAa CBOMX OQHUIIMATBHBIX
caiitax W oOQHUUATEHOM caliTe i pa3MelleHus HHpOpMarmuu o
roCyapCTBEHHBIX U MyHULIAIIAJIBHBIX YUpEXXIeHUAX B ceTH "MHTepHeT".

14. CocraB uHbOpMaMu O pe3ylbraTaX HE3aBUCHMOM OLIEHKH KadecTBa
OKa3aHHs yCIyT YUPESIKICHUSIMH U MPEINPUITHIMHI COLIHATBHOI0 00CITy KUBaHUA
M TOpPSAHOK ee pa3MelleHus Ha OQUIIMAIBHOM caifTe Mg pa3MeleHUs
uHGOpPMAIIMK O TOCYHAPCTBEHHBIX W MYHHIIUTIANBHBIX YUYPEXKICHUSIX B CETH
"HUurepretr" omnpenensitorcs ynonHoModeHHbIM IIpaButensctBoM Poccuiickoit
®enepanuu denepabHBIM OpraHOM HCTIONTHUTEIbHOM BIaCTH.

15. Kontpons 3a coOmrofeHHMEM NpoLEeAyp MNpPOBEACHUS HE3aBHCHMOU
OIlEHKM KayeCTBa OKa3aHWs YCIyT YUpPeXKACHUSIMH W MNPEAIPUATAIMH
COIMATBHOTO  OOCIYXWBaHUS  OCYIIECTBISETCS B  COOTBETICTBHH  C
3aKoHO1aTesIbcTBOM Poccuiickoii @enepauni.

2 .
Cratbsa 17°. HHdopManHoOHHAsI OTKPLITOCTDb YUPEKIACHHH H
OpeANpHATHH CONHAIBHOIO 00CTY;KHBAHHSA

1. VapexxmeHuss ¥ TPEANPUATHS  COIMATBHOIO  0OCIy>XHMBaHHUA
00ecrevyrBaloT OTKPEITOCTD M TOCTYITHOCTE ClieAyoiiei nHdpopManuu:
1) matra  co3maHHMA ~ y4YpeXIeHHs,  IPEJOpUATUS  COLHUAIHLHOTO

00CITy)XUBaHUS, UX YUPEIUTENb, YIPEAUTENN, MECTO HAXOXKACHUA YUIpPEKICHUS
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WK OPeINpUsSTH COLUANBHOIO 00CIyKUBaHUA U WX (UINATIOB (IPH HATWUYUU),
pexuM, rpa@uk paboThl, KOHTAKTHbIE TeIeQOHBI U afpeca EeKTPOHHOM OYTHI;

2) cTpyKTypa W OpraHbl YIOpaBjieHHS YUPEKICHUS U TPEIIpUATHSL
COLIMAJIFHOTO OOCITyKABaHUS;

3) BUABl COIMANBHBIX YCIYT, TPENOCTaBISAEMBIX YUpeXKICHHEM U
HpeIIpUsITHEM COLMAIBLHOrO 00CTyKUBAHUS;

4) MaTepHUambHO-TEXHUYECKOE obecrieuenue MpeA0CTaBICHUS
COLMATBHBIX YCIIYT;

5)komus ycTtaBa YUPEKIOEHUS WM IMPENNpHUATHS  COLMAIBHOIO
o0cy KABaHMS;

6) xormst T1aHa (PMHAHCOBO-XO3IMCTBEHHON JEATEIIHHOCTH YUPEXICHUS WIH
IPeINPUATHS COLMATBHOIO OOCITYy)KHBaHUS, YTBEPKISHHOTO B YCTAHOBIEHHOM
3akoHomarenbcTBOM Poccuiickoit ®enepanun nopsake, Wil OIOHKETHOW CMETHI
(madopMarusa 06 0ObeMe MPETOCTABISIEMBIX COIIHATBHBIX YCIIYT);

7) xonHs JOKyMEHTa O IMOPSJKE MPeIOCTaBIEHUS COLUANBHBIX YCIYT 3a
ary;

8) uH(opMaIus, KoTopas pa3MemIaeTcs, OIMyOJIUKOBBIBAETCS IO PEIICHHIO
YUPSXKIEHHUS. WIM [NPEeJUPUATHS COLMATHHOTO OOCIYyXKUBaHUS, a TaKxke
nHboOpMaIusd, pa3MelleHHe U OmyOJMKOBaHWE  KOTOPOH  SIBISFOTCA
o0s3aTebHEIMM B COOTBETCTBHM C  3aKOHOJaTelbcTBOM  Poccuiickoit
Qenepanyy;

9)unas omnpenensemas YIOTHOMOYEHHBIM (eINepabHBIM  OpPraHoM
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WCIIOJTHATEIPHOUM BIacTH HeoOxoauMasi Ul MpOBeeHUs HE3aBUCHMOM OLEHKU
KayecTBa OKa3aHWS YCIYr YUpPeXACHUSIMH W MNPeINPUITHIMH COLHAIBHOTO
obciyxuBaHus HHGOPMALIKSL.

2. Madopmarus, ykazaHHas B MyHKTe | HacTosIIel cTaThH, pazMelaercs
Ha OQHUIHATBHBIX calTax  yNOJIHOMOYEHHOIOo (pefepaIbHOIO  OpraHa
HCIOJIHUTEIBHON BJIACTH, OpPraHOB TOCYJAapCTBEHHOW BJIAacTH CyOBEKTOB
Poccwuiickoit denepanny, OpraHoB MECTHOT'O CaMOYIIPABJICHUS, YUYPEKICHUH U
OpeNpUATHI colMabHOro o0cmyxuBanus B ceTd "MHTepHET" B COOTBETCTBUH
c TpeboBaHMSAMH K €€ COJEp)XaHWI0 W ¢opMe IPeNOCTaBIEHUS,
YCTaHOBJICHHBIMH YITOJTHOMOYEHHBIM (pelepalbHBIM OpraHOM HCIIOTHHUTEIbHOU
BJIACTH.

3. YomHOMO4YeHHEIH (deepalbHblii OpraH HCIOJNHUTEILHOW BIACTH,
OpraHbl TOCyAapcTBeHHOM BracTh cyobekToB Poccuiickoit @enepanun, oprassl
MECTHOI'O CaMOYIIpaBJIeHHUs, YUPEXKICHHS U TMPEeANpUATHS COLHUAIBLHOTO
obcmyxuBaHus 00ecleunBalOT Ha CBOUX OQUIUANBHBIX caiiTax B CETH
"aTepHer" TEXHUYECKYIO BO3MOXKHOCTH BBIpaXXCHHS MHEHHH IIOJIy4YaTesIsiMHU
COIMAIIBHBIX yCIyT O Ka4yeCTBE OKa3aHHUA YCIyl YYPESKICHUSIMU U
NPEINPUITHIMHI COITHATBHOTO 00CITy)KUBaHUS.";

2) crathio 20 JOMOTHUTE NOAIMYHKTOM 11 ciemyrolero coaepKaHus:

"11) co3maHne YyCIOBUM MU OpraHU3allMd IIPOBEICHHUS HE3aBHCHUMOM

OIICHKK Ka4YeCTBa OKAa3aHUA YCIIYI YUPCKIACHHAMHA WU [OPCSANIPpUATUAMU
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COITMAIBHOTO 00CTy XKHBaHHUA.";

3) B ctatbe 21:

a) 9acTh BTOPYIO IONOJIHUTh HOBBIM a03aleM CeIbMBIM CIEeAYIOIIero
COZIepXKaHUs:

"co3gaHue yCIIOBUM ISl OPraHU3aliU MTPOBEIeHUS HE3aBUCUMON OLIEHKHU
KauecTBa OKa3aHHS YCIYI YYPEXKACHUSIMU M TNPEANPUATHIMH COILUATBEHOTO
oOcITyXuBaHusg;";

0) ab3aI[ celbMO# cUUTaTh ad3a1eM BOCHMBIM.

Crarps 3

IIyukr 2 crateu 26° QenepanbHOrO 3aKOHa OT 6 okTsi0ps 1999 ropa
No 184-®d3  "OO6 o6mx  mpUHOUOAX  OpraHU3alldd  3aKOHOHATETBHBIX
(IpencTaBUTENBHBIX) W HMCIOJHUTENBHBIX OPraHOB TOCYIapCTBEHHOHM BIIACTH
cyowexToB Poccuiickoit Genepannn" (Cobpanue 3akoHoaTeNIbeTBa Poccuiickoit
®Qenepanmn, 1999, Ne 42, ct. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, cT. 17, 25;
2006, No 1, c1.10; Ne 23, c1.2380; Ne30, crt.3287; Ne31, ct.3452; No 44,
ctT. 4537; Ne 50, ct.5279; 2007, No 1, ct. 21; Ne 13, cr. 1464; Ne 21, crt. 2455;
Ne 30, cr.3747, 3805, 3808; Ned3, cr.5084; Ne46, cr.5553; 2008, Ne 29,
cT. 3418; Ne 30, ct. 3613, 3616; Ne 48, ct. 5516; Ne 52, c1. 6236; 2009, No 48,
ct. 5711; Ne 51, c1.6163; 2010, Ne 15, ct.1736; Ne31, cr.4160; Ned4l,
cT. 5190; Ne 46, cr.5918; Ne 47, ct.6030, 6031; Ned49, crt.6409; No 52,

cT. 6984; 2011, Ne 17, ct. 2310; Ne 27, ct. 3881; Ne 29, cT. 4283; Ne 30, cT. 4572,
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4590, 4594; Ne 48, ct. 6727, 6732; Ne 49, ct. 7039, 7042; Ne 50, ct. 7359; 2012,
Ne 10, ct. 1158, 1163; Ne 18, cT.2126; Ne 31, cr. 4326; Ne 50, ct. 6957, 6967,
Ne 53, c1. 7596; 2013, Ne 14, cT. 1663; Ne 19, cr. 2331; Ne 23, ct. 2875, 2876,
2878; No 27, cr.3470, 3477; Ne 40, ct. 5034; Ne 43, ct1. 5454; Ne 48, cT. 6165;
Ne 51, ct. 6679, 6691; Ne 52, ct. 6981, 7010; 2014, Ne 11, ct. 1093; Ne 14,
ct. 1562; Ne 22, ct. 2770; Poccuiickas razetra, 2014, 25 wuioHs) HOIOJTHUTH
TIOAIIYHKTOM 79 ClIeyIOIIEero coaep KaHus:

"79) cozmaHus yCIOBHM [Jii OpraHW3alliM IPOBEJEeHHS HE3aBHCUMOH
OIIeHKH Ka4yecTBa OKa3aHWs YCIyr OpPraHH3alldsIMH B TIOPAJKE U HA YCIOBHSX,
KOTOpBIE yCTaHOBJIEHH! (peepaibHBIMU 3aKOHAMH." .

Crarba 4

Buectu B ®enepanbHbiii 3akoH oT 6 okTsaOps 2003 roma Ne 131-@3
"OO0 o0mux ~ NpUHUMOAX  OpraHu3allid  MECTHOTO  CaMOYIIPaBICHHS
B Poccuiickoit @enpepauun" (Cobpanme 3akoHOomaTenscTBa Poccuiickoil
Oenepanun, 2003, Ne 40, ct. 3822; 2007, Ne 1, ct. 21; Ne 43, cr. 5084; 2008,
Ne 48, c1. 5517; Ne 52, cr. 6236; 2009, Ne 48, ct. 5733; No 52, ct. 6441; 2010,
Ne 49, ct. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, ct. 3990; Ne 31, ct. 4326;
Ne 53, ct. 7596; 2013, Ne 27, ct.3477; 2014, Ne 22, ct. 2770; Poccuiickas
razerta, 2014, 25 uroHs) creayronue W3MEHEHUS

1) acts 1 cratby 14' 1OMOMHUTE MyHKTOM 12 ClIeyIOMEro coepKaHHUs:

"12) co3manrie ycnoBWM IS OpraHM3alUdM IIPOBEJECHHS HE3aBHUCUMOM
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OLIGHKM Ka4yecTBa OKa3aHHUsS YCIyI OpraHHM3allisIMH B TOpSJKe W Ha YCIOBHSX,
KOTOpBI€ YCTaHOBIEHBI (efiepalbHBIMU 3aKOHaMM.";

2) wacts 1 crateu 15' fomonHUTS MyHKTOM 13 CleAyIOMmero coepKaHus:

"13) co3ganue yCIOBHI M1 OpraHU3allMM TPOBEACHHUS HE3aBUCHUMOMU
OIIEHKHM KayeCTBa OKa3aHHUS YCIyr OpraHH3allisaMH B HOpPSAKE U Ha YCIOBHUSX,
KOTOPBIE YCTAHOBIIEHBI ()eiepaTbHBIMU 3aKOHaMH.";

3) wacts 1 craThy 16' JOIOMHUTH IHKTOM 13 CIIEAYIOMETo COmep aHHUS:

"13) co3ganue yCIOBHM [JI OpraHW3allid TPOBEICHHUS HE3aBUCHUMOU
OIIEHKH KayecTBa OKa3aHHUS YCIyT OpraHH3alUsMHU B TOPSIKE W Ha YCIOBHIIX,
KOTOpbIe YCTaHOBJEHBI (PeaepaibHBIMU 3aKOHAMU.".

Crartbs 5

Buectu B ®enmepanpHbiii 3akoH oT 21 HOs06ps 2011 roma Ne 323-@3
"O0 ocHOBax OXpaHbI 30POBLs IpaxknaH B Poccuiickoii @eneparuun” (Cobpanue
3aKoHOaTenbcTBa Poccuiickoit ®eneparmu, 2011, Ne 48, cr. 6724; 2013, Ne 27,
cT. 3477; Ne 48, cT. 6165) cneqyrolnue U3MEHEHHUS:

1) gactp 2 cTatpy 14 TONONHUTE ITyHKTOM 20 CIEeIYIOIIEero COAepKaHusA:

"20) co3maHre YCIOBHM M7l OpraHu3allid IPOBEICHHS HE3aBUCUMOU
OILICHKH Ka4eCTBa OKa3aHUSA YCIyT MEIUIIMHCKUMH OpTaHu3aIusIMu.";

2) gacthb 1 cTaThu 16 HOMOMHUTE ITYHKTOM 18 cliemyroniero cofepKaHus:

"18) co3ganune ycloOBMM [JIS OpraHW3alMd TNPOBEACHMS HE3aBUCUMON

OLICHKH Ka4YC€CTBA OKa3aHuAd YCIIYI MCAHUITMHCKHUMHA Opr aHI/IBaIII/ISIMI/I.";
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3) Byactm 1 cTateu 79:

a) MyHKT 7 JOTONHUTH CJIOBaMH ", a TakXe MpPeJOCTaBIATh HHYIO
ompe/ieIIEMYI0 YIOJHOMOYEHHBIM (eiepaibHBIM OPTraHOM HCIIOTHATENHHON
BJIACTH HEOOXOMUMYIO Ui TIPOBENCHUS HE3aBUCHUMOH OIEHKH KauecTBa
OKa3aHWs YCIYT MEIUIIMHCKUMH OpraHu3alliusaIMu HHbopManuo";

6) OTMOHUTE IIYHKTOM 14 clielyroIIero CoaepyKanus:

"14) oOecrreunBaTh YCIIOBHS IS TPOBEICHHS HE3aBUCHMOH OLIEHKH
KadecTBa OKa3aHus yciuyr.";

4) rnaBy 9 IOMIONHHUTE CTaThel 79! CJIeAYIOIIEro COAepKaHUS:

I
"Cratbst 79°. He3aBHcHMasi OLleHKA Ka4eCTBa OKA3aHHUS YCJIYT
MEeAHIHHCKHMH OPraHu3anusaAMHU

1. HeszaBucumas oOIeHKa KadecTBa OKa3aHHUA YCIAYr MeIUIMHCKUMHU
OpraHM3allMsIMK SIBIISETCA OMHOH ®3 (OopM OOIIECTBEHHOTO KOHTPOJIS H
IIPOBOAMTCA B IEJIX IMPENOCTABICHUS TpaXIaHaMm HHGOpPMAIdH O KauecTBe
OKa3aHUs YCIIyT MEIWLIMHCKUMH OpPraHu3allisIMH, a TakKe B IENISX MOBBIIICHS
KavyecTBa HX JedATelbHOCTH. He3aBHcHMas OIleHKAa KadyecTBa OKa3aHHS YCIYyT
MEIMIIMHCKHUMH OpTraHHM3allisIMHU He OCYIIECTBISETCS B LeIsIX KOHTPOJS
KauecTBa U 0€30MacCHOCTH MEIUIIHMHCKON JAEATENBHOCTH, a TaKKe SKCIIEPTU3bI U
KOHTPOJIA KauyeCTBa MEIHUIIMHCKON ITOMOIIIH.

2. HesaBucuMas oOIleHKa KadecTBa OKa3aHUS YCIyI METUIIMHCKUMHU
OpraHM3alysIMH MPEIYCMaTPHUBAET OLICHKY YCIIOBHM OKa3aHHS yCIYT 10 TaKUM

06H_II/IM KpurepusaM, KaK OTKpPBITOCTE H JOCTYIHOCTH I/IH(i)OpMaHI/II/I 0
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MEIMLMHCKOHA  OpraHu3aluy; KOMQOPTHOCTb YCIOBHHM  IPEJOCTaBICHUA
MEIMLMHCKUX YCIyT H JOCTYNTHOCTh WX TIONyYeHHS; BpeMsS OXHUIAHUS
IIPEeJOCTaBICHUST MEOUIIMHCKONH YCIYTH; JOOpOXKeIaTeabHOCTh, BEXIHBOCTD,
KOMIIETEHTHOCTh pa0OTHHKOB MEIULIMHCKON OpraHu3alud; yIOBIETBOPEHHOCTD
OKa3aHHBIMHU YCIyTaMH.

3. HezaBucumasi oleHKa KadecTBa OKa3aHUS YCIYr MeAUIHAHCKAMHU
OpraHU3alMsIMH OCYIIECTBISETCS B COOTBETCTBUHU C TOJOXKECHHSIMH HACTOSILEN
crarbi. [Ipy nmpoBeneHWH HE3aBUCHMOU OIIEHKHM KadecTBa OKa3aHHS YCIIyT
MEJUILMHCKUMH OpraHu3alMsIMH HCIIONB3yeTcs O0IIeNoCTyITHas HH(opMaIys o
MEJMLIHMHCKUX OpraHu3alusaxX, pa3MelnaeMas B TOM YHCIIe B OpMe OTKPBITHIX
JaHHBIX.

4.B umensx co3maHUSA YCIOBHHM M OpraHU3alud  I[POBEJCHUSA
HE3aBUCUMOM  OLIEHKM  KadecTBa  OKa3aHUs  YCIYr  MEOUIMHCKUMHU
OpraHU3aLHIMHU:

1) ynonHOMoOueHHBIH (enepalbHbI OpraH HCHOJHHUTEIBHOM BIACTH C
y4acTHeM OOIeCTBEHHBIX OOBECOUHEHHH IO 3allWTe IpaB TpaxiaH B chepe
OXpaHbl 37I0POBbSl, MEIULUHCKAX IMPOGECCHOHANBHBIX HEKOMMEPUYECKUX
opranmzanui (Mx mpezncraBuTeneil) GopMUpyeT OOIIECTBEHHBIH COBET IIO
[IPOBEACHUIO HE3aBUCHUMOU OIEHKM KauecTBa OKAa3aHWs YCIyT MEIUIIHHCKHUMHU
OpraHM3aLMAMH U YTBEPIKIAeT MOJIOKEHHUE O HEM;

2) opraHbl TOCyHapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®enepannu
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C y4acTueM OOIIEeCTBEHHBIX OOBEAMHEHMI IO 3alllUTe MpaB IpaxKaaH B chepe
OXpaHbl 3[0POBbA, MEIUIIMHCKUX IPOPECCHOHANBHBIX HEKOMMEPUECKUX
opraHmzanuii (MX MpeJcTaBUTeNeH), COOTBETCTBYIOIUX TPeOOBaHUAM YaCTH 3
ctatbl 76 Hacrosuero ®enepanbHOro 3aKoHa, (OPMUPYIOT OOIECTBEHHBIC
COBETHl IO MPOBEACHHUIO HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHHSI YCIyT
MEIULUHCKAMU OpraHU3alMsAMHU, PAaclONOKEHHBIMU Ha TEPPUTOPHIX CyOBEKTOB
Poccuiickoit ®enepanivn, v yTBEPXKIAIOT IIOJOKEHUE O HUX;

3) B ciydae mepemadyd TIONHOMOYHM B cdepe OXpaHBl 3I0POBbS B
COOTBETCTBHH C YacThIO 2 cTaThd 16 HacTosmero PenepanbHOro 3aK0Ha OpraHsbl
MECTHOTO CaMOYIpaBlIeHNS C ydacTheM OOIIeCTBEHHBIX OOBEIUHEHUH IO
3alUTe MpaB  TpaxaaH B cdepe OXpaHBl 3J0POBbA, MEIUIMHCKUAX
npodecCHOHANIBHBIX HEKOMMEpPUECKHMX OpraHm3auuil (WX npencTraBuUTesei)
BIIpaBe (OpMHUPOBATh OOIIECTBEHHBIE COBETHI IO ITPOBEIECHUIO HE3aBHCHMOI
OLIGHKM KadecTBa OKa3aHUs YCIYyr MEIULUHCKUMH  OpraHU3alUsIMHy,
PACIONIOKEHHBIMH Ha TEPPUTOPHUSIX MYHHUIMNAIbHBIX OOpa3oBaHUil, U
YTBEPXKIATh MOJOXKEHUE O HUX.

5. Tlokazarenu, xapakTepu3ylolIue OOIIMe KPUTEPHUH OIEHKH KadecTBa
OKazaHWs yCIOyr MEeJUUHMHCKMMH OpraHu3alusM{, B OTHOILIEHHH KOTOPBIX
IPOBOJUTCA HE3aBUCUMasg OLEHKa, YCTAaHABIMBAIOTCA YITOJHOMOYEHHEIM
(benepanbHBIM OpPraHOM HCIIONHUTENIBHOW BIACTH C  IpEeABAPUTEIBHBIM

o0cyxaeHneM Ha O0OIIECTBEHHOM COBETE.
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6. Ilo pemenuro  ymnoJgHOMOYeHHOTO  (elepalbHOIO  OpraHa
HCTIOJIHUTENBHOM BJIACTH, UCIIOJIHUTEIBHBIX OPraHOB rOCyIapCTBEHHOW BIACTH
cyopexkToB Poccuiickoit Denepanny WM OpraHOB MECTHOTO CaMOYTIPaBICHHS
GyHKIUH OOIIECTBEHHBIX COBETOB II0 MPOBEJACHHUIO HE3aBUCHMOHN OIEHKH
KauecTBa OKa3aHWSA YCIyT MEIHIMHCKAMH OpTaHU3aIlMsIMHd MOTYT OBITh
BO3JIOKEHBI HA CYIIECTBYIOIIHE IIPH 3THX OpraHax oOOIIeCTBeHHBIC COBETHL. B
TaKWX CIIy4asX OOIIeCTBEHHEBIE COBETHI MO MPOBEICHHIO HE3aBHCHUMOMN OIEHKU
KayecTBa OKa3aHUsl YCIyT MeAUITHHCKAMH OPTaHHU3alUsIMU HE CO3Iaf0TCS.

7. O611iecTBEHHBIM COBET IO MPOBEIEHUI0 HE3aBUCHUMOM OIIEHKH KadecTBa
OKa3aHWs YCIYT MEIMIIMHCKUMH OPraHU3alUsIMH (OPMUPYETCS TaKUM 00pa3oM,
9TOOBI OBLIA MCKITIOY€Ha BO3MOXXKHOCTH BO3HHKHOBEHUSI KOH(IIMKTa HHTEPECOB.
CoctaB oOmecTBEeHHOTO coBeTa (OpMUPYETCSs H3 4HHCIa NpelncTaBUTeNeit
oOmiecTBeHHBIX O0BENWHEHUM TO 3alluTe MpaB IpaxIaH B cdepe OXpaHbl
3I0POBbS, MEAHIIMHCKUX IMPOPECCHOHATBHBIX HEKOMMEpPUYECKUX OpTraHU3alnuid
(mx mpencrasuteneit). Uucno wieHOB OOIIECTBEHHOIO COBETAa HE MOXKET OBITh
MeHee 4YeM IIATh YesoBeK. UJeHBI OOIIeCTBEHHOT0 COBETa OCYILECTBILIIOT CBOIO
JesTelbHOCTh Ha OOINECTBEHHBIX Hadanmax. HHQopMaius o AesATensHOCTH
0OIIeCTBEHHOTO COBETA pa3MellaeTcs OpraHoM rocy1apCTBEHHOM BJIacTH, OPraHOM
MECTHOTO CaMOYTIpaBlieHHs, IPH KOTOPBIX OH CO3/IaH, HA CBOEM O(QUINAIEHOM
caiite B cetu "Mutepret".

8. HesaBpucumas OLICHKa Ka4deCTBa OKa3aHud YCIyr MEIMIMHCKUMHU
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OpraHd3allMsiIMH, OpraHu3yemMasi 0OIeCTBeHHBIMU COBETaMH 10 €€ MPOBEACHHUIO,
MIPOBOJUTCS HE Yallle YeM OJUH pa3 B oJl U He pexe 4eM OJUH pa3 B TPH roja.

9. ObOuiecTBEHHBIE COBETHl TI0 IMIPOBEJEHHIO HE3aBUCHUMON OLIEHKU
Ka4yecTBa OKa3aHHs yCIyT MEIUIIMHCKAMY OpraHU3allUsIMH:

1) onpenensior  mepeyHHM ~ MEOWIMHCKUAX  OpraHu3aliif, KOTOpbIe
YyYacTBYIOT B peajii3ally IpOorpaMMBbl TOCYIapCTBEHHBIX I'apaHTHH GecriiaTHoro
OKa3aHHsi TpaXJaHaM MEIUIMHCKOW TIOMOINM M B OTHOLICHHH KOTOPBIX
IIPOBOJIUTCS HE3aBHCHMas OIICHKa,

2) bopMHUPYIOT IpeIOKESHHS I pa3paboTKH TEXHHYECKOTo 3aAaHus JIIs
opraHu3ailyy, KoTopas ocyllecTBiseT cbop, 0600menre u ananu3 HHGOPMaIUK
O KauecTBe OKa3aHWs YCIyr MENUIIMHCKAMH OpraHu3alusMu (Jaisee —
oreparop), NPUHUMAIOT Y9acTHe B PACCMOTPEHHMH IPOEKTOB JOKYMEHTALUH O
3aKyTike paboT, YCIIyT, a TakKe IMPOEKTOB I'OCyIapCTBEHHOI0, MyHHUIIMINIATHHOTO
KOHTPAaKTOB, 3aK/IOYa€MbIX YIOJTHOMOYEHHBIM  (pelepaTbHEIM  OpPraHoM
UCTIOJIHUTENIFHON BJIACTH, OpraHaMH TOCYJapCTBEHHON BiacTu cyOBEKTOB
Poccuiickoii ®enepauud WIM OpraHaMH MECTHOIO CaMOYIIpaBiIeHUA C
oTepaTopoM;

3) ycraHaBAUBAIOT TP HEOOXONMMOCTH KPHUTEPUM OLIEHKH KadecTBa
OKa3aHHWA YCIyr MEIULUUHCKUMM OpraHu3alusaMH  (DOMOJHUTENBHO K
YCTaHOBJICHHBIM HACTOSAIIEH cTaTbel OOIIMM KPUTEPHUSIM);

4) OCYIIECTBISIFOT HE3aBHCHMYIO OLIEHKY KadecTBa OKa3aHWs YCIyT
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MEJMIUHCKAMY OpraHM3alllsiIMU C y4eToM WHGOpMAIluy, MpeacTaBiIeHHOM
OIIEepaTOpOM;

5) mpencTaBisiIOT COOTBETCTBEHHO B YITOJIHOMOYEHHBIH (hemepanbHblii
OpraH HCIIOJHUTENIBHONW BIACTU, OPTaHbl rOCYJapCTBEHHOM BIACTH CYyOBEKTOB
Poccuiickoii ®enepanuy, OpraHbl MECTHOTO CaMOYIPAaBICHHUS pe3yJIbTaThl
HE3aBHUCHUMOM  OLIEHKM  KayecTBa  OKa3aHUs  yCIyr  MEAMIMHCKUMHU
OpraHM3alMAMH, a TAK)Xe NPEAJIOKEHU 00 YIyUIleHUN UX JesTeIbHOCTH.

10. 3axkmodeHne rocylapCTBEHHBIX, MYHHIIMITAIBHBIX KOHTPAaKTOB Ha
BBINIOJIHEHNE paboT, OKa3zaHHe YCIyr 1o cbopy, 0OOOIIEHWI0O M aHau3y
MHPOpPMAIIMH O KauecTBE OKa3aHWsA YCIYT MEIUIIMHCKAMHU OpraHu3alfsMu
OCYUIECTBIISIETCSI B  COOTBETCTBMM C 3aKOHOJAATeNbcTBOM  Poccmiickoit
Denepayi O KOHTPAKTHOM cHCTeMe B cdepe 3aKyloK TOBapoB, paboT, yCIyr
s obecriedeHWs]  TOCYHApCTBEHHBIX W MYHUIMOAIBHBIX  HYX]I.
YnonHoMO4YeHHBIN (elepalbHBIl OpraH WCIIOJHUTENBHON BIACTH, OPTaHEI
rocyJlapcTBeHHOM BiacTH cyObekToB Poccuiickoit @Denepanud, Oprasbl
MECTHOTO CaMOYIIPaBJICHUS IO pe3yJibTaTaM 3aKiIIOYeHHs TOCyIapCTBEHHBIX,
MYHUIMNAIBHBIX ~KOHTPAakTOB O(QOPMILIIOT  pelneHue o0  onpeneneHuu
oreparopa, OTBETCTBEHHOI'O 3a IIPOBENCHHE HE3aBUCHUMOM OLICHKM KadecTBa
OKa3aHWs YCIYT MEJUIMHCKUMH OpraHW3allisIMH, a TaKKe IPU HEOOXOAUMOCTH
MIPEJOCTABIIAIOT OIepaTopy OOIIEAOCTYNMHYI0 HHGOPMALUI0 O AEATEIBHOCTH
JaHHBIX OpraHM3anuii, QOpMHUPYEeMyI0 B COOTBETCTBHH C T'OCYIHApPCTBEHHOHW H
BEJIOMCTBEHHOH CTaTUCTHYECKOM OTYETHOCTHhIO (B ciydae, €clid OHa He

pa3MelnieHa Ha OQHUIMATIEHOM CaiiTe OpraHH3aIHH ).
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11. ocTynuBIas COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (helepaiisHbIi
OpraH WCIIOJHHUTENBHOU BIIACTH, OpraHbl IOCYJapCTBEHHOH BIacTH CyOBEKTOB
Poccuiickoit Denepanu, opraHbl MECTHOTO CaMOYIIpaBlIeHHs HHGOpMaIus o
pe3ynbTarax He3aBHCHMOM OLICHKM KadeCTBa OKa3aHWs YCIYT MEIUIUHCKUMH
OpraHu3alUsIMUA [OJICKUT OOS3aTEIPHOMY PAacCMOTPEHHUIO yKa3aHHBIMHU
OpraHaMH B MECSYHBIM CPOK M YUMTHIBAETCS HMMH IIPH BBEIpabOTKE Mep IO
COBEPILICHCTBOBAHHIO AESTEIHHOCTH MEAUIIMHCKUAX OpraHU3alIil.

12. Uadopmarnus o pe3ybpTaTax He3aBUCUMOM OLIEHKH Ka4eCTBa OKa3aHUs
YCIIYT METUIIMHCKUMH OpTaHU3allsIMU pa3MelIaeTcsi COOTBETCTBEHHO:

1) yromHOMO4YeHHBIM (efepalbHBIM OPraHOM HCIIOIHUTENBHOM BIACTH Ha
opuIMaTEHOM caifTe Uil pa3MelieHuss WHGQOpMalUd O TOCYJapCTBEHHBIX H
MYHHIUITAIbHBIX yUpexaeHusX B cetu "Muteprer”;

2) opraHaMd TOCyNapCTBEHHOH BiacTH cyOwpekToB Poccuiickoit
denepalii U OpraHaMM MECTHOTO CaMOYIpPAaBJeHHS Ha CBOUX OQHIIMATBHBIX
caliTax ® oQHUUHAILHOM caiiTe JIi pasMemieHus HHGOpMaluu o
roCyIapCTBEHHBIX U MYHHUIMIATBHBIX YUpEeKIeHUsIX B ceTH "HHTepHeT".

13. CoctaB uHGOpPMALIMK O pe3ylbTaTax HE3aBUCHUMOMN OLIEHKM KadyecTBa
OKa3aHHs yCIyT MEAUIMHCKUMH OpraHU3alUsIMU U TOPAJOK €€ pa3sMelleHHs Ha
opHUIHATEHOM caiiTe g pa3MelleHUs HHQOpMallid O TOCYyJapCTBEHHBIX H
MYHHLOHIATBHBIX  yUpexaeHussx B cetu "HHTepHer"  omnpenensrorcs

yrnonaoMoueHHbIM [IpaButensctBoM Poccuiickoit @enepanun denepaibHBIM
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OpraHOM HCIIONHUTEBHOM BIACTH.

14. YronHOMOYeHHBIH (enepanbHblii OpraH HCIOJTHUTEIBHON BIIACTH,
opraHsl rocyJapcTBeHHOM BiacTu cyobekToB Poccuiickoit ®enepannu, OpraHsl
MECTHOTO CaMOYIIPaBJIeHUS M MEIUIIHHCKUE OpraHu3aldd O0EeCreurBaloT Ha
CBOUX O(HIMANBHBIX caliTax B ceTH 'HTepHeT" TEeXHUYECKYI0 BO3MOXXHOCTH
BBIPOKEHHUS MHEHUU MallMeHTaMH O KadyeCcTBEe OKa3aHWs YCIyI MEIULIMHCKUMHU
OpraHu3alusIMH.

15. Undopmanus, mNpenocTaBlieHHe KOTOPOi SBISieTCS O0sM3aTeIbHBIM
B COOTBETCTBHHM C 3aKOHOJaTesbcTBOM Poccuiickoit denepanuy, pasMeliaeTcs
Ha O(UIMaNBHBIX caiiTax  YIIOJHOMOUYEHHOTO (enepanbHOrO  OpraHa
HCIIOJTHUTENBHOM BJIaCTH, OPraHOB TOCYIApPCTBEHHON BIAacTH CyOBEKTOB
Poccuiickoit ®enepaiiny, OpraHoB MECTHOTO CaMOYIIPaBJIEHHS ¥ MEIUIIMHCKUX
opranm3aiuii B cetu "MHTepHET" B COOTBETICTBHM C TpeOOBaHUSIMH K ee
COJIepXaHMio0 U (opMe MperOoCTaBICHUS, YCTAHOBICHHBIMU YIIOJIHOMOYEHHBIM
dhenepallbHBIM OPraHOM UCIIOJIHATEIBHOU BIACTH.

16. KonTtpons 3a cobmofeHveM Ipolexyp IIpOBeNeHHS HE3aBHCUMOMH
OIlEHKM KadecTBa OKa3aHUS YCIYr MEIOUIIMHCKAMHU  OpraHH3allAsIMHu
OCYIIECTBJISIETCSI B COOTBETCTBUHM C  3aKOHOAATenbcTBOM  Poccuiickoi
OGenepanun.”.

CraTba 6

Buectu B @enepanbHblif 3akoH oT 29 mekabps 2012 roma Ne 273-D3
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"O6 obpazoBanuu B Poccuiickoii @enepanun” (CobGpaHue 3aKOHOIATEIHCTBA
Poccuiickoit ®enepaumu, 2012, Ne 53, ct.7598; 2013, Ne 19, ct. 2326)
CJeIyIOLINe H3MEHEHUS:

1) acTs 1 cTaThu 6 JOMONHHUTH MyHKTOM 13' crremyromero conepanus:

"13") cosnaHme ycnoBMIl I OpPraHM3ALMH IPOBEISHHS HE3aBHCHMOI
OLIEHKH KayecTBa o0OpazoBaTenbHOI JIesITeIIbHOCTH OpraHu3anum,
OCYILECTBILIOMUX 00pa30BaTe/IbHYIO AeITeITBEHOCTD;"

2) wacth 1 cTaThu 8 JOMONHUTH MyHKTOM 12! crremyromero conepxanus:

"12") cosgamde yCIOBMI I OpraHM3aLMH IPOBEICHHS HE3aBHCHMOIL
OLICHKHU KayecTBa oOpazoBaTesbHON NesITeIBHOCTA  OpTaHM3aIlUid,
OCYIIECTBIIIONINX 00pa30BaTEIbHYIO IeSITENbHOCTE;";

3) craThio 95 U3TOKUTH B CIAEAYIOMIEH peaaKIlHu:

"Cratps 95. He3aBucHMasi OlleHKa KavyecTBa 00pa3oBaHus

1. HesaBucumass oIeHKa KadecTBa o0Opa3oBaHUS HalpaBlieHa Ha
MoJly4eHre cBeleHUH 00 o0O0pa3oBaTeNnbHOW [E€ATEIBHOCTH, O KadecTBe
ITOATOTOBKY 00YJarOIMXCS U peav3aluu o0pa3oBaTeIbHBIX IPOrpamMM.

2. He3aBucumast olieHKa KadecTBa 00pa3oBaHUs BKIIFOYAET B ceOs:

1) He3aBHCUMYIO OLIEHKY KayeCTBa MMOATOTOBKU 00yYaIOIIHXC;

2) He3aBHCUMYIO OLIEHKY KadecTBa 0Opa30BaTelbHOH HesITeNTbHOCTH
OpraHu3aliii, OCYIIECTBIAIOIKX 00pa30BaTENbHYIO NeITeEHOCTb.

3. HezaBucumas OLCHKa KadeCTBa o6pa303aHm OCYHICCTBIACTCA
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IOPUINYECKUMH JIMI[AMH, BBITIONHSAIOIAMA KOHKPETHBIE BHIbI TaKOW OLEHKH,
IIPEelyCMOTPEHHbIE YaCThIO 2 HACTOSIIEH CcTaThd (Jajee — OpraHW3allui,
OCYIIIECTBIIAIOIIHE HE3aBUCUMYIO OLIEHKY KadecTBa 00pa30BaHHs).

4. Opranuzauuy, OCYIIECTBISIIOIIME HE3aBUCHMYIO OIIEHKY KadecTBa
oOpa3oBanusi, pasMmemiaioT B cetn "HHTrepHer" wuHdopmanmio o TMOpsake
IPOBEJCHUS U pe3ylbTaTax HE3aBHUCUMOH OIIeHKH KadecTBa 00pa3oBaHUS H
HampaBJIgIOT ee IPU HeoOXOJUMOCTH COOTBETCTBEHHO B (hefepajbHBIE OpraHbl
roCcy/lapCTBEHHOH BJIaCTH, OpraHbl HCIIOJHUTENBHON BJIacTH CyOBEKTOB
Poccuiickoit Menepanuu, OCyHIECTBISIOUIHE TOCYAapCTBEHHOE YIIpaBlieHHE B
chepe o0pazoBaHUs, OpraHbl MECTHOTO CAMOYTIPABIICHHUS.

5. IloctynuBiias COOTBETCTBEHHO B benepaibHbIE OpraHbl
rOCyapCTBEeHHOH BJIAcTH, OpTraHbl HCIOJHUTEIBHON BIacTH CYOBEKTOB
Poccuiickoit ®eneparuy, OCyIIECTBIAIONIME IOCYAapCTBEHHOE YIpPaBICHHE B
chepe oOpa3oBaHUs, OpraHbl MECTHOIO CaMOYIpaBlieHHS HWHPOpMalHs O
pe3yinbTaTax HE3aBHCHMOM OLIEHKH KaudecTBa 00pa3oBaHHS  MOJIEKHUT
00s3aTeTPHOMY PAacCMOTPEHHIO YKa3aHHBIMH OpraHaMHd B MECAYHBIH CPOK H
YUYUTHIBa€TCS WMH TOpH  BBEIpabOTKE Mep 10  COBEPIIEHCTBOBAHMIO
o0pa3oBaTenbHOU AesITeTbHOCTH.

6. Pe3ynpTaTsel He3aBUCHMOM OLICHKH KadecTBa 00Opa30BaHHs HE BIEKYT 3a
co00il MpHUOCTAHOBIIEHUE WM AHHYJIMPOBAHHE IHICH3UH Ha OCYIIECTBIIEHUE

00pa3oBaTeNbHOM  JEATENBHOCTH,  [PUOCTAHOBIEHWE  [OCYJapCTBEHHOM
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aKKpeIOUTalU{ WK JHUIIeHHe TOCYAapCTBEHHONW aKKpeIUTAlMH B OTHOLICHWH
OpraHM3aluii, OCyIIECTBILIIOIMNX 00pa30BaTENbHYIO NEATENbHOCTb.

7. Ha ocHOBe pe3ynbTaTOB HE3aBUCHMOM OILICHKH KadecTBa oOpa3oBaHMS
MoryT  (opMmHpoBaThcsl =~ pEeHTHHTM  OpraHM3alldi,  OCYLIECTBISIOLIMX
obpazoBarenbHyIO [EATEIbHOCTD, U (MJIM) pealu3yeMbIX UMH 00pa3oBaTeIbHbIX
nporpamm.";

4) momonHUTH cTatheii 95" cremyromero COZIepXKaHHUA:

1
"Crtatps 95°. He3zaBucuMas OIleHKAa Ka4ecTBA NOATOTOBKH
oO0yyawmuxcs

1. HezaBucumas oOlleHKa KadecTBa IIOATOTOBKHA  OOy4YarOIIMXCs
IIPOBOJUTCS 10 MHUIIMATHBE YYaCTHUKOB OTHOIIEHHH B chepe oOpazoBaHUs B
[eIX TOATOTOBKM WHQOpPMAIMd 00 YpOBHE OCBOEHHS OO0ydalomAMHCH
0o0pa3oBaTeIbHON TMPOrpaMMBbl HIIM €€ YacTel, NpenocTaBieHHs ydJacTHHUKaM
oTHomIeHHN B cdepe oOpazoBaHus HHGPOPMAIMH O KauyecTBE MOATOTOBKH
o0yyJaromuxcs.

2. OpraHu3ainuy, OCYIIECTBISIOUINE HE3aBUCUMYIO OIIEHKY KadecTBa
MOTOTOBKM OOYYArOIIUXCsl, YCTaHABIMBAIOT BHUIBl OOpa3oBaHUs, TI'PYIIIHI
obyuaromuxcss W (win) oOpa3oBaTeNbHBIX IPOrpaMM MM HMX YacTeid, B
OTHOIIEHUHM KOTOPBIX MPOBOJIUTCS HE3aBHCHMas OLIEHKA KaueCTBa MOJATOTOBKU
oOydJarommxcs, a TakXKe YCIOBHS, QOPMBI U METOABI MTPOBEACHUS HE3aBUCHMOH
OIICHKH KayeCTBa MOATOTOBKH 00y4arOIIUXCsl.

3. He3aBucumas  OLeHKa  KayecTBa  MOATOTOBKH  OOYHarOIIUXCSH
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OCYIIECTBIISIETCS TakKXkKe B paMKaX MEXIYHAPOIHBIX COMOCTABHUTENbHBIX
uccinefoBaHui B cepe 0Opa3oBaHUS B COOTBETCTBUM C KPHTEPUAMH U
TpeOOBaHUSAMH POCCUICKUX, MHOCTPAHHBIX U MEXIYHAPOIHBIX OpraHu3alii.";

5) OTIONHHUTH cTaThei 95 CIIEYIOLIEro COACPKaAHUS:

"Cratbst 95°. HezaBucumas oneHka kayecTBa o0pa3oBaTe/ibHOM
AesiTeIbHOCTH OpPraHu3aluii, 0CyIecTBJISIIOIIHX
0o0pa3oBaTe/IbHYIO 1eiTeJbHOCTD

1. HezaBucumas oneHka KkadecTBa 0Opa3oBaTelIbHOH JEeATEIBHOCTH
OpraHM3anuid, OCYLIECTBIIIOUINX 00pa30BaTENbHYIO NeATENBHOCTh (Hajiee —
oOpa3oBarenbHasi MAESTENBHOCTh OpraHU3alMid), OCYIIECTBIAETCS B IEIAX
IIPeOCTaBIeHNs y4acTHHKAM OTHOIIEGHUH B cdepe oOpa3zoBaHus WHGMOPMAIHH
00 ypoBHE OpraHu3aldd paboTHl MO pead3allid 00pa30BaTEIbHBEIX IIPOrpaMM
Ha OCHOBE 0011I€JOCTYITHOM WH(OPMALIUH.

2. B wmensx co3maHus yCIOBUH O MPOBEJEHUS HE3aBHCHMOM OILICHKH
KauecTBa 00pa30BaTeIbHOM e TeIbHOCTH OPTaHH3aIHH:

1) denepanbHplii OpraH HCIOJHUTEIBHOW BIIACTH, OCYIIECTRIISFOIIMIMA
¢byHKIIM 110 BBIPaOOTKE TOCYAapCTBEHHON NOJUTHKH M HOPMATHBHO-IIPABOBOMY
perynupoBaHui0o B cdepe o0pazoBaHHMSA, C ydacTHeM OOIIECTBEHHBIX
opraHu3anyi, oOIIecCTBEHHBIX 00BequHEeHUN MoTpebuTeneidi (WX accoiuaiui,
CO030B) (manee — oOIIeCTBEHHBIE OpraHu3aluu) (GopMHpyeT OOIIeCTBEHHBIH

COBET [0 IPOBEJIEHUIO HE3aBHCHMOM OLEHKHM KayecTBa 00pa3oBaTebHOU

JCATCIIBPHOCTH OpFaHH3aHHfI H YTBEPKIOACT NOJIOKCHHUEC O HEM;,
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2) opraHbl HCIIONHUTENBbHOM BIacTH cyOrekToB Poccuiickoit @enepanmu,
OCYIIECTBISIIOIINE TOCYJapCTBEHHOE YIpaBiieHHe B cdepe oOpa3oBaHHsA, C
yJacTHeM OOIIeCTBEHHBIX OpraHu3aliuil GOpMHUPYIOT 0OIIECTBEHHBIE COBETHI IO
IPOBEICHUIO HE3aBUCHUMOM OLIEHKH KadecTBa 00pa3oBaTeNbHOU HeSTEIbHOCTH
opraHu3alui, pacHoJ0XXeHHBIX Ha TeppuTOopusix cyoOrekToB Poccuiickoid
Oenepaiuy, U yTBEPKIAIOT MOJOXKEHUE O HUX;

3) oprabl MECTHOrO CaMOYNpaBIE€HUA C YYacTHeM OOIIeCTBEHHBIX
opraHu3anuil BrpaBe (OPMHUPOBATH OOLIECTBEHHBIE COBETHI IO TPOBEIEHUIO
HE3aBUCUMOHN OLEHKH KauecTBa 00pa3oBaTelbHON NesTebHOCTH OpTraHu3alluii,
PacHoNI0KEHHBIX Ha TEPPUTOPHIX MyHHUIUITAILHEIX 00pa30BaHmii, U YTBEPKIATh
MOJI0’KEHHE O HHX.

3. Ilo pewenuto denepanbHOr0O oOpraHa MCIOJHUTENHHONW BIIACTH,
OCYLIECTBIAIOMIEr0 (QYHKIUU IT0 BBIPAOOTKE TOCYAAPCTBEHHOW TMONUTHKH H
HOPMAaTHBHO-TIPABOBOMY DPeTyJIMPOBAHHIO B cdepe 00pa3oBaHMs, OpraHoB
UCIIOJTHUTENHHOU BJIACTH CcyOBEKTOB Poccutickoit ®enepauny,
OCYLIECTBIISIOIIMX T'OCYJapCTBEHHOE YIIpaBlieHHe B cdepe oOpa3oBaHUs, WIH
OpraHoB MECTHOTO caMmoyImpaBieHus (GYHKIUUA OOIIEeCTBEHHOrO COBETa IO
TIPOBEJICHUIO0 HE3aBUCHMOHM OIIEHKHM KadecTBa 00pa3oBaTENbHOW IeATEeIBHOCTH
opraHu3auuil MOryT ObITh BO3JIOKEHBI Ha CYILECTBYIOLHE MPH 3THX OpraHax
obiiecTBeHHBIe COBeTHl. B  Takux ciydasx OOIECTBEHHBIE COBETHI IO

I[IPOBEICHHIO HE3aBHCHMOM OIIEHKH KadyecTBa OﬁpaSOBaTeJU:HOﬁ JACATCIBHOCTH
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OpraHM3alyil He CO3IAr0TCH.

4. HezaBucumas oleHka KayecTBa 0Opa30BaTeNbHON eATELHOCTH
OpraHu3alui NMPOBOAUTCS IO TaKMM OOINMM KPUTEPUSM, KaK OTKPBITOCTH M
JOCTYITHOCTD HHpOpMaun 00 OpraHu3alusix, OCYILECTBIIIOIINX
00pa3oBaTeNbHYI0 [€STEIBHOCTh; KOM(OPTHOCTH YCIOBHH, B KOTOPBIX
OCYLIECTBIIIETCS  O0pa3oBaTeNbHas JeATeNbHOCTh, JIOOpOXKeIaTeIbHOCTS,
BEXKJIMBOCTh, KOMIIETEHTHOCTh pPaOOTHHUKOB; YJOBIETBOPEHHOCTH KaueCTBOM
00pa3oBaTeNbHON e TENbHOCTH OpraHN3aIHil.

5. Tlokazarenu, xapakTepu3ylolye O0IUe KpUTEpUHM OLIEHKH KauecTBa
00pa3oBaTeNnbHOU AeATEeNbHOCTH OpraHu3aluii, yCTaHaBIUBAIOTCS (eiepaibHbIM
OpraHoM MCIOJIHHUTENBHOM BJIAaCTH, OCYLIECTBIAIONIMM (YHKIHMHU II0 BbIpabOTKe
rOCYyJapCTBEHHOM IIOJNUTUKA M HOPMAaTHUBHO-IIPABOBOMY PpEryJIHPOBaHHIO B
cepe oOpazoBaHMS, C NpEABAPHTENBHBIM OOCYXXIEHHEM Ha OOINECTBEHHOM
COBETE.

6. HeszaBucumas omeHka KayecTBa 00Opa3OBaTeNbHOM IESTEBHOCTH
OpraHu3anui, opraHusyemas OOIIECTBEHHBIMH COBETaMU II0 €€ IpPOBENEeHHUIO,
IIPOBOAUTCS HE Yallle YeM OJHUH pa3 B I'oJ ¥ HE pexXe YeM OJH pa3 B TpH roja.

7. OOIecTBeHHbIE COBETHl IO IPOBEICHHMIO HE3aBUCHMON OLCHKH
KadyecTBa 00pa30BaTENbHOM NesATeTFHOCTH OpTraHN3aIlHii:

1) OIIPENEIAIOT IIepedHu OpraHu3alnH, OCYIIECTBIISIOIUX
00pa3oBaTEe/IbBHYI0 IESITEeNbHOCTh, B OTHOIUEHUM KOTOPBIX IPOBOJIUTCS

HE3aBHUCHMad OLICHKA, IIpeAYCMOTPECHHAA HacToslen CT&TBGfI;
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2) hbopMHpPYIOT IPEJIOKEHHUS A1 pa3pabOTKH TEXHUIECKOTO 3aJaHus It
OpraHu3alyy, KOTopas OCyIlecTBIseT cOop, 00001meHre u aHau3 nHbopMauu
0 KauecTBe 00pa3oBaTeNbHOMN AeATeNbHOCTH OpTaHM3alyil (Jajee — omeparop),
NPUHUMAIOT y4YacTHe B PACCMOTPEHHH MPOEKTOB IOKYMEHTAIlMH O 3aKyIKax
pabor, ycmayr, a TakkKe IPOEKTOB TrOCYyJapCTBEHHOIO, MYyHHUIMIIAIBHOIO
KOHTPAKTOB, 3aKJII0YaeMbBIX (elepalbHbIM OpraHOM HCIIOJHUTEIbHOM BIIACTH,
OCYIIECTBIIOMKUM (QYHKIHH TI0 BHIPaOOTKE TrOCYy[apCTBEHHON IIOJHUTHKH H
HOPMATHUBHO-IIPaBOBOMY pEryJMpoBaHHIO B cdepe oOpa3oBaHHs, OpraHaMu
HCTIOJTHUTEIIbHOU BJIaCTH CyOBEKTOB Poccuiickoit ®Oepneparnuy,
OCYILIECTBISIIONIMME T'OCyJAapCTBEHHOE YIpaBieHWe B cdepe o0OpazoBaHUS,
OpraHaM{ MECTHOT'O CaMOYIIPaBIICHHS C OIIEPaTOpPOM;

3) ycraHaBIWBalOT IIpH HEOOXOOMMOCTH KPUTEPUH OLCHKH KadyecTBa
obOpa3oBaTenbHOH  JAESATENBHOCTH  OpraHM3aluii  (JONOJHHUTEIBHO K
YCTaHOBIICHHBIM HaCTOAIIEH cTaTheil 0OIMM KPUTEPHUIM);

4) TpoOBONAT HE3aBHCHMYIO OIIGHKY KadecTBa 00pa3oBaTelbHOM
JNEATeIbHOCTA OpraHuM3aluid ¢ yderoM HHGOpMAIWH, MpeACcTaBIeHHON
OTIepaToOpoOM;

5) TOpencTaBISAIOT  COOTBETCTBEHHO B (elepalbHBIi  OpraH
UCTIOJIHUTENPHO!  BIACTH, OCYIISCTBIIIONIMI (QYHKIMH IO  BBIpabOTKe
TOCYJapCTBEHHON IOJUTHKA W HOPMATHBHO-IIPABOBOMY pPETYJHPOBaHUIO B

chepe oOpa3oBaHUs, OpraHbl HCIIOJHATENBHON BIacTH cyOwpexToB Pocchiickoi
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@epepanvn, OCYLISCTBIAIONIHE TOCYIAapCTBEHHOE YIpaBleHHe B cdepe
o0pa3oBaHus, OpraHbl MECTHOIO CaMOYIMpAaBIEHUS pe3yJIbTaThl HE3aBUCHMOM
OLIGHKH KadecTBa 0Opa3oBaTeNbHOU JEATENBHOCTH OpraHW3allfii, a TakKkKe
IPeIOKEHUS 00 YIIy4IIeHUHU UX JAeATEITHHOCTH.

8. 3aximoueHUe TrOCYyHapCTBEHHBIX, MYHHUIUIAIBHBIX KOHTPAaKTOB Ha
BEITIOJIHEHHEe pPaboT, OKazaHHe YCIyr mo cOopy, OOOOIIeHHIO W aHATH3Y
uHpoOpMalMd O KadecTBe oOpa3oBaTeNbHOW MAEATEIbHOCTH OpraHu3aiuii
OCYIIEeCTBISIETCS B COOTBETCTBHM C  3aKOHOAATEIhCTBOM  Poccuiickoii
Qenepanii 0 KOHTPAKTHOH cHcTeMe B cepe 3aKyNmoK TOBapoB, paboT, yciIyr
Uit obecTriedeHns roCyIapCTBEHHBIX M MYHUIUIIANBHEIX HyXA. OenepaibHblii
OpraH HCITOJHUTEIBHOM BJIACTH, OCYIIECTBISIOMUN (QYHKIMH IO BBIPabOTKe
rOCyIapCTBEHHOM TIONWTHKH M HOPMATHBHO-TIPABOBOMY DETyJHPOBAaHHIO B
cthepe oOpazoBaHUA, OpraHbl HCIIOJHUTENBFHON BIacTH CyOBEKTOB Poccuiickoi
Qenepanrd, OCYIIECTBILIIONINE TOCYJAapCTBEHHOE YIpaBleHHEe B cdepe
o0pa3oBaHHs, OpraHbl MECTHOT'O CaMOYTIPaBIIeHUs MO pe3ybTaTaM 3aKIIOYeHHUS
rOCyapCTBEHHBIX, MYHHUIUIAIBHBIX KOHTPAakTOB OGOPMILIIOT perieHne 00
ompeAelieHHH OINepaTopa, OTBETCTBEHHOTO 32 NMPOBEeHIE HE3aBUCHMOM OLIEHKH
KagecTBa 00pa3oBaTeNbHOM [EeATeNBHOCTH OpraHu3aluil, a Talkke IIpu
HeOOXOAMMOCTH TIPEIOCTABIIIOT OIlepaTopy OOIIEeNOCTYIHYIO HH(OPMAIIHIO O
IesSTeIbHOCTH JaHHBIX OpraHu3aldid, (QOpMHUPYeMylO B COOTBETCTBHH C
rOCyapCTBEHHOW M BEJOMCTBEHHOM CTAaTHCTUYECKOW OTYETHOCTBIO (B ciydae,

€CJIM OHa He pa3MellleHa Ha OQHUIIHATEHOM caifTe OpraHu3alun).
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9. O61iecTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCUMOM OIICHKH KadecTBa
o0pa3oBarenbHON NEATENBHOCTH OpTaHM3aluid QOopMHpYyeTcs TaKuM 00pazoM,
94TOOBI ObLIa UCKIIIOUEHA BO3MOXXHOCTH BO3HHKHOBEHHS KOH(IIUKTa MHTEPECOB.
CoctaB ykazaHHOro OOIIECTBEHHOro coBeta (OPMHpPYETCS W3 4HCIa
npescraBuTeNedl 0OIMIEeCTBEHHBIX OpraHu3aluid. Uncno 4eHOB OOIIeCTBEHHOTO
coBeTa He MOXeT OBITh MEHee HYeM IIATh YelloBeK. UiieHbl OOIIecTBEHHOTO
COBETa OCYIIECTBISIIOT CBOKO [IeATENHHOCTh Ha OOIIECTBEHHBIX Havallax.
HNudopmarus o AedaTensHOCTH OOIIECTBEHHOTO COBETa pa3MeIIaeTCs OpraHoM
rOCYIapCTBEHHON BJIACTH, OPraHOM MECTHOTO CaMOYTPaBJIEHHUS, IIPH KOTOPBIX OH
cO3J1aH, Ha CBoeM ohHULIHaTIBbHOM caiiTte B cetH "HMutepHet'.

10. HMudopmaims o pe3yibTarax HE3aBHCHUMONH OLGHKH KadyecTBa
o0pa3oBaTeIbHON AesSTeNBbHOCTH OpPraHH3alii pa3MeIaeTcsl COOTBETCTBEHHO:

1) denepasbHBIM OpraHOM WMCTIOJHUTENBHON BIIACTH, OCYIIECTBIISIOIIAM
GyHKITUY 110 BBIpabOTKe roCyJapCTBEHHOM MOJIUTHKH 1 HOPMaTUBHO-IIPABOBOMY
perynmupoBanuio B cdepe oOpazoBaHHs, Ha OQUIMAIBHOM calTe i
pasMelieHHuss UHQOpPMALlMM O TOCYJApCTBEHHBIX M MYHHMIMITAIBHBIX
yupexaeHusx B cetH "MHTepHET";

2) opraHaMH HCHONHUTENTBFHOM BIAacTH CcyOBekTOB Poccuiickoii
Oenepaniy, OCYIISCTBISIONIAMH TOCYJAapCTBEHHOE yIpaBieHWe B cdepe
00pa3oBaHus, U OpraHaMyd MECTHOTO CaMOYIIPaBJICHHsI HA CBOUX O(QHUIUAIBHBIX

cafiTax ©W OQHUIOHAILHOM calTe JiId pasMelleHds HUHPOpMaIHd O
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roCyJapCTBEHHBIX U MyHULIMNIAIBHBIX yUpeXIeHUsIX B cetu 'MHTepHet".

11. Cocrap mHbOpManum O pe3ybTaTaX HE3aBHCHUMOM OIEHKH KavyecTBa
00pa3oBaTeNbHON MESITENIbHOCTH W MOPSAI0K ee pa3MeIleHHs Ha OoQUIHaIbHOM
caiite Wi pasMernieHuss HHGOPMalHUK O TOCYJAapPCTBEHHBIX U MYHHUIIMOAIbHBIX
yapexaeHusX B ceTd "VIHTepHET" oOmpenensiorcs  yIOJIHOMOYEHHBIM
IIpaButensctBoM  Poccuiickoit  Demepanmm  denepalibHBIM ~ OpraHOM
HCIIOJIHUTEJILHOU BIIACTH.

12. PenepabHBI OpraH HCIIOJHUTEIBLHON BJIACTH, OCYILECTBIISIFOLINAN
(hyHKIIUU TI0 BEIPAOOTKE TOCYAapCTBEHHOM IMOTHTHKU U HOPMATUBHO-TIPAaBOBOMY
perynupoBaHuio B cdepe oOpa3oBaHHs, OpraHbl HCIOJIHUTENBHON BIACTH
cyorexToB Poccuiickoii ®Denepanuy, OCYyIIECTBILIIOIIKAE TIOCYJapCTBEHHOE
ymnpapieHue B cdepe oOpa3oBaHHsA, OpraHbl MECTHOTO CaMOYIPAaBJICHUS
of0ecriedmBarOT HA CBOMX OQUIMaNbHBIX caitax B cetn "HHtepHer"
TEXHUYECKYI0O BO3MOXXHOCTHh BBIP@XXEHUS MHEHUN TIpaxkJaHaMH O KadecTBe
00pa3oBaTENBHON AeATENHbHOCTH OpraHU3aIIHiA.

13. KoHTponb 3a coOirofeHreM Mpoueayp NpOoBeNeHHs He3aBHUCHMOM
OILICHKH KauyectBa  00pazoBaTeNbHOMN NeATeTbHOCTH OpraHHu3aluHy,
MPEeIyCMOTPEHHBIX HACTOAIIEH CTaTheld, OCYIIECTBISETCS B COOTBETCTBHH C
3aKOHOaTeIbcTBOM Poccuiickoii ®enepaumu.".

Cratba 7

Buectu B ®@epepanbHblit 3akoH oT 28 mekabps 2013 roma Ne 442-03
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"O6 ocHOBax colMalbHOIO 00CITyXUBaHUsS rpaxaad B Poccuiickoit ®eneparum”
(Cobpanue 3axoHomarensctBa Poccuiickoit @eneparun, 2013, Ne 52, ct. 7007)
CleIyIolre U3MEHEHHUS:

1) wactb | cTaThi 7 JOMOMHHUTH IIYHKTOM 7' CITEAYIOLIEro COLCPIKAHHUS:

"7 cosmaHWe ycNOBHMEl IS OpPraHM3AI[MH MPOBEACHHS HE3aBHCHUMOl
OLIEHKM  KadecTBa  OKa3aHUS  YCIYyr  OpraHU3alldsiIMH  COIHAJILHOTO
obcy>XxuBaHus;";

2) CTAaTBIO 8 HOMOTHUTE IMyHKTOM 24' CIIeYIOLIero comep:KaHus:

"24') cosnanue ycioBMil AN OPraHM3ALUK NPOBEACHHS HE3aBHCHMOM
OIICHKH  KayecTBa  OKAa3aHMUA  yCIyr  OpPraHU3alMsIMH  COLUATBHOTO
o0ciTyKuBaHUS;";

3) B craThe 13:

a) 9acTh 2 JOMOIHUTH myHKTOM 12! clenyromero comepkaHus:

"12") o MIPOBECHUN HE3aBUCUMOM OLEHKH KadyecTBa OKa3aHUsA YCIYyT
OpraHM3allisMH  COIMAIBHOTO  OOCHY>KWMBaHHUS, KOTOpas  OIpelersercs
YIOJTHOMOYEHHBIM (eiepadbHbIM OPraHOM HCTIOJHUTENBHON BlIacTH;";

0) IOTIOJIHUTB YacThIO 4 CIIeAYIOLIEro CoepKaHMUs:

"4. YrionmHOMOYEeHHBIH (enepaybHBId OpraH HCIOJHUTENBLHOM BJIACTH,
VIOJHOMOYEHHBIE oOpraHbel cyObekToB Poccumiickoit ®enepauuu, Oprassi
MECTHOTO CaMOYTIPaBlICHHs, OpTraHu3allid COIHAJIBHOTO  OOCITYyXHWBaHHA,

1
ykaszaHHbBle B 4YacTH 5 crartbu 23 Hactosmero @DenepanbHOro 3aKOHa,
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obecreunBal0OT Ha CBOMX OQUIMANBHBIX caiitax B cetn "HuTepHer"
TEXHHYECKYI0O BO3MOXKHOCTh BBIPXEHHMS MHEHMH MOJIy4aTesIMU COLUATBHBIX
yCOIYyr O KauecTBE OKa3aHUs YCIyr OpraHu3aliisiMH  COLHAIBHOTO
obcmyxuBanus.";

4) NOTIONTHUTH CTaThel 23! CIETyIOLIETO COAepKaHMS:

1
"Cratps 23°. He3aBHcHMasi OeHKa Ka4ecTBAa OKAa3aHUSA YCJIYyT
OpPraHU3auMsAMH COHATBHOTO 00CTy:KNBAHUSA

1. HezaBucumas oOLeHKa KadecTBa OKa3aHWsA YCIYr OpraHU3alUsMU
COIIMAJIBHOTO OOCITY>XMBaHUS SBJISETCS OJHOH U3 (opM OOIIECTBEHHOTO
KOHTPOJISI ¥ TMPOBOAUTCS B LEJSIX NPENOCTABICHUS MOIydaTelsM COLMAaNbHBIX
yCIyr HHGOpPManUu O KadyecTBe OKa3aHUS YCIYyT OpraHHU3allUsIMU COLUAIBHOIO
00CIyXKMBaHHA, a TAKXKe B LeJIAX ITOBBIIIEHUS KauyecTBa UX AeSTeIbHOCTH.

2. HezaBucuMas OlleHKa KadecTBa OKa3aHUS YCIYI' OpraHU3alUsIMHU
COIIMANIFHOTO OOCIY)XMBAHMUS TNPEAyCMAaTpUBaeT OICHKY YCJIOBUN OKa3aHUS
yCIyr 10 TakuM OOIIUM KpHUTEpUAM, KaK OTKPHITOCTh M JOCTYIHOCTB
uaGopManuy 00 OpraHW3allMyd COLMAIBHOrO OOCITY)KWBaHUS; KOM(GOPTHOCTH
YCIIOBUM MpeNoCTaBlIeHNs] COLUANBHBIX YCIYT M MOCTYITHOCTh MX IONyYeHMHS;
BpeMsI OXHIAHUS MPEOCTABICHUS COLUANBHON YCIyTrH; JHOOpOXKeNaTenbHOCTb,
BEXJIMBOCTh, KOMIIETEHTHOCTh PpPAaOOTHHUKOB OpraHu3aluii  COLIMAIBHOTO
o0CIy >KHBaHMUSI; yIOBIETBOPEHHOCTh KAYeCTBOM OKa3aHHUS YCIYT.

3. HesaBucuMmas oOIjeHKa KauecTBa OKa3aHUS YCIyr OpraHU3aIlsIMU

ConuaJIbHOTO O6CJIY)KI/IB3HI/I$I HPOBOAUTCA B COOTBCTCTBHH C IIOJIOKCHHIMH
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HacTosALEeN cTaThy. [Ipy IIpoBeleHNN He3aBUCHUMOI OIEHKHM KadecTBa OKa3aHUs
yCIyr  OpraHM3allisIMHM  COLMAIBHOrO  OOCIY>KHBAaHWS  HUCIIOJNB3YyeTCs
obmenocTynHas UHGOpPMAIHs 00 OpraHM3AIUIX COLUAIBHOrO OOCIIYXHUBAHUS,
pasMmeraemMasi Takke B (opMe OTKPBITHIX TaHHBIX.

4. He3aBucuMasi OLlGHKa KayecTBa OKAa3aHUs YCIyTI OpraHH3alUsIMu
COLMAIBHOTO  OOCNY»XMBAaHUS TIPOBOJUTCA B OTHOIIEHWH OpraHU3anuit
COLHAIBHOrO 00CTyKMBaHUA, HAXOIIMXCS B BEeJCHUHU (eflepallbHBIX OPraHOB
VCIIOJHUTENBHOM BIAacTH, W OpraHM3allMi COLHUAIBHOTO OOCIYKUBaHMS
cyosexToB Poccuiickoit ®Denepaiuy, IPYyrUX OpraHM3aldil  COLUANBHOTO
oOCIy>XUBaHHUS, B YCTABHOM KaIuTaje KOTOphIX nois Poccuiickoit Penepanyy,
cyorexta Poccuiickoii @epnepaiul WM MyHUIUNANBHOTO 0O0pa3oBaHUs B
COBOKYIHOCTHU IPEBBIIIAET IATHAECAT IIPOLIEHTOB, a4 TaK)Ke B OTHOLIEHWH MHBIX
HEerocy/lapCTBeHHbIX OpraHW3alii COIMAIBHOrO OOCIYyXUBaHUS, KOTOpPBIE
OKa3pIBalOT I'OCYJapCTBEHHBIEC, MyHULMIIAJIBHbIE COL[UAJIbHBIE YCIIYTH.

5.B memax co3maHus  YCIOBHM i1 OpraHM3alliyl  IIPOBEACHUS
HE3aBUCHUMOM OIIEHKH KauecTBa OKa3aHWS YCIyr OpraHM3alfsIMU COLUAIBHOTO
o0CITyKHBaHUS:

1) ynomHOMO4YeHHBIH QenepalbHBI OpraH WMCIOJHUTENHEHON BJIAacTd ¢
ydacTHeM OOINEeCTBeHHBIX OpraHu3aluii, OOIeCTBEHHBIX O0BeInHEHUN
norpeburenet (WX accouuanyii, Cor30B) (malee —  OOINECTBEHHEIE

opraHu3anuy) GopMupyeT OOIIECTBEHHBIA COBET 110 MPOBEIEHUI0 HE3aBUCUMOM
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OIICHKH KadeCTBa OKa3aHHA YCIYI OpraHM3alusaMH COLHUAJILHOIO OGCHY)KI/IBaHI/ISI
" YTBEPXIOACT MOJIOXKECHHUE O HEM;,

2) ymomHOMO4YEHHBIe opraHbl cyObekToB Poccuiickoii ®enepanuu c
ydacTHeM OOIIeCTBEeHHBIX OpraHu3auuid GopMHUpYIOT OOIIeCTBEHHbIE COBETHI 110
MPOBEJICHUIO HE3aBHCHMOMN OIIEHKM KadecTBa OKa3aHWs YCIyr OpraHh3alUsiMU
COLIMATIBHOTO OOCIY)KHMBaHUA, PACIIONIOKEHHBIMA Ha TEPPUTOPUAX CYOBEKTOB
Poccuiickoit @enepaniun, ¥ yTBEPKIAIOT IIOJIOKEHUE O HUX;

3) opraHbl MECTHOIO CaMOYIIPaBIEHHS C YYacTHEM OOIECTBEHHBIX
opraHu3anyid BrpaBe (HOPMHPOBATH OOIIECTBEHHBIE COBETHI [0 IPOBEACHHIO
HE3aBHCHMOI OIEHKH KadeCTBa OKAa3aHUs YCIYT OpraHU3alMsIMH COLMAIBHOTO
OOCITy)XUBAaHHS, pACIOJOKEHHBIMH Ha  TEPPUTOPHIX  MYHHULMNAIBHBIX
o0pa3oBaHuil, W YTBEPKAATh IMOJIOKEHHE O HUX.

6. IlokazaTenn, xapakTepu3yrolue obIiue KpuTepuH OLeHKH KadecTBa
OKa3aHHs YCJIYT OpraHH3allMsIMH, YKa3aHHbIMH B 4acTH 4 HAcCTOSIIEH CTAaTbH,
YCTaHABIUBAIOTCS YIIOJHOMOUYEHHBIM (hellepalIbHbIM OPraHOM HCIIOJHHUTEIIBHOMI
BJIACTH C MPeIBapUTENLHBIM 00CYXIeHHEM Ha OOIIIECTBEHHOM COBETE.

7. Tlo pemeHHI0  YIOTHOMOYEHHOTO  (befepalbHOr0  opraHa
HCIIONHUTENBHON BJIACTH, YIIOJHOMOYEHHBIX OpraHoB cyObpekToB Poccuiickoit
Qenepanyd WM OPraHOB MECTHOT'O CaMOYIIpaBieHUs (QYHKIUH OOILEeCTBEHHBIX
COBETOB II0 ITPOBEJCHHIO HE3aBUCHMOM OLEHKH KayecTBa OKa3aHWs YCIyT
OpraHW3alMsAMH COLHATBHOIO OOCITYy)XMBaHHUS MOIYT OBITH BO3JIOKEHBI Ha

CYIIECTBYIOIIHE IIPH 3THX OpraHax oOIIecTBEHHbIE COBETHL. B Takux ciydasx
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o0llleCTBEHHbIE COBETHl 10 IIPOBEIECHHIO HE3aBHCHMOM OILIEHKH KadyecTBa
OKa3aHHUs YCIIYT OpraHU3alusaIMU COITHATBEHOTO O0CTY)KUBAaHUSA HE CO3AI0TCS.

8. OO1ecTBEHHBIHM COBET MO MPOBEJCHUIO HE3aBIUCHUMOH OIEHKH KavyecTBa
OKa3aHUsl yCJIyI' OpraHU3alUsIMH COIMABHOro OOCITyXUBaHUS (OPMHUpPYETCS
TakuM o0pa3oM, dYTOOBI OBLIAa HMCKIIOYEHAa BO3MOXXHOCTH BO3HHUKHOBEHHS
KoH(uKTa HHTepecoB. CocTaB 00IIECTBEHHOTO COBeTa (POpMUPYETCS U3 YUCHa
npeacTaBuTeNied o0IEeCTBEHHBIX opraHu3anuit. Yuciio 4ieHoB o6IeCcTBEHHOTO
COBETA HE MOXET OBITh MeHee dYeM IIITh HelloBeK. UieHnl 0O0IlecTBEHHOrO
COBETa OCYIIECTBISIOT CBOK JEATENBHOCTh Ha OOINECTBEHHBIX Hayajax.
Undopmarust 0 JeaTeNnbHOCTH OOIIECTBEHHOTO COBETA pPa3MelaeTcss OpraHoM
rOCY/IapCTBEHHOM BIIACTH, OPraHOM MECTHOT'O CaMOYIIpaBJIEHHs, TPH KOTOPBIX OH
CO3l1aH, Ha CBOeM OQHIIMANBHOM caiite B ceTu "UHTepHeT".

9. HesaBucumasi OLleHKa KadyecTBa OKa3aHUS YCIYT OpraHu3alisaIMu
COIMAIBEHOTO OOCITY)KMBaHHS, OpraHu3zyemMasi oOIIeCTBEHHBIMH COBETaMH II0 €€
MIPOBE/ICHHIO, IIPOBOAMUTCS HE Yallle YeM OJUH pa3 B roJl U He pexe 4eM OJHH pa3

B TpH roja.

10. OG1iecTBeHHBIE COBETHl I10 ITPOBEAEHHIO HE3aBUCHMOH OIICHKH
OKa3aHWs YCIYT OPTraHU3AHAMH COLUATLHOTO OOCTY)KHBAHMS:

1) onpenensior mepedHM OpraHuU3aldidl COIHAIBLHOTO OOCIY)KHUBaHUA,
B OTHOILIEHUH KOTOPBIX MPOBOJAMUTCS HE3aBUCUMAs OLIEHKA,

2) bopMHpPYIOT MIpeIOKEHHS IS pa3paboTKX TEXHHYECKOTO 3aJaHus s

OpraHu3aliu, KOTopas OCYIIeCTBIAEeT cOop, 06001IeHe | aHaNn3 HH(OPMAIHH
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O Ka4ecTBE OKa3aHHWs YCJIYr OpraHU3allis MK COLMAIBHOTO OOGCIYXMBaHHSI
(mamee — omepaTrop), IPHHUMAIOT Y4YacTHE B PACCMOTPEHHH IIPOEKTOB
IOKyMEHTallH O 3aKyIlkax paboT, yCIyT, a TaKKe IMPOEKTOB T'OCYAapCTBEHHOTO,
MYHHMLHIAIBHOIO KOHTPAKTOB, 3aKIII0YaeMbIX YIOJTHOMOYEHHBIM (he/iepatbHbIM
OpPraHOM HCIIOJIHUTEIBHOM BJIACTH, YHOJHOMOYEHHBIMH OpraHaMu CyOBEKTOB
Poccuiickoit ®enepanui WIM OpraHaMd MECTHOTO CaMOYIpaBJIEHHSA C
OIIepaTopoM;

3) ycTaHaBIMBAIOT NpPH HEOOXOOMMOCTH KPHTEPHHM OLIEHKH KadecTBa
OKa3aHMA YCIyI OpraHU3alHsAMH COLHAIBHOr0 O0CTYKUBaHUS (IOIOJTHUTEIHHO
K YCTAaHOBJICHHBIM HACTOSIIEH cTaThell O0IIUM KPUTEPHSIM );

4) oCyIIECTBISIIOT HE3aBHUCHMYIO OIIGHKY KadecTBa OKa3aHUS YCIyT
OpraHu3alfsMU  COLMANBHOTO OOCIHyXXKMBaHUA C ydeToM uHpopManuy,
[IpEeACTaBIEHHON OIIepaToOpOM;

5) IpencTaBiIsgIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (emepalbHbIN
OpraH WCIIOJIHUTENBHON BJACTH, YIOJHOMOYEHHBIE OpraHbl CyOBEeKTOB
Poccuiickoli ®enepanuy, OpraHsl MECTHOTO CaMOYNpPaBIEHUS pPe3yJIbTaThbl
HE3aBHUCHMOI OIICHKM KauecTBa OKa3aHMS YCIYT OpPraHU3alWsIMH COLMAIHHOTO
oOCITy)XHBaHUSI, a TakXKe IMpemIoKeHuss o0 VIYUIIeHHH KayecTBa HX
JeSITeIbHOCTH.

11. 3akmoueHwe IOCYyHapCTBEHHBIX, MYHHUIHWIAIBHBIX KOHTPAaKTOB Ha
BBIIIOJIHEHHE paboT, oKaszaHme ycIyr mo cbopy, OOOOMIEHHIO M aHAIU3Y

HHQOpMalUK O KadecTBe OKa3aHUSA YCIyI OpraHu3alMsIMH COLHATBHOIO
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0oOCIy)XUBaHUS OCYIIECTBISIETCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyii 0 KOHTPakTHOH CHCTEME B cdepe 3aKyloK TOBapoB,
pabort, ycayr s obecliedeHHs T'OCYJApCTBEHHBIX M MYHUILMIANBHBIX HYXI.
YronHOMOUEHHBIH  (denepatpbHBIA  OpraH  UCHONHUTENbHOM  BIIACTH,
YIOJTHOMOYEHHbBIE OpraHbl IOCydapCTBEHHOW BilacTH CcyOBekToB Poccuiickoi
Qenepanuy, OpraHbl MECTHOIO CaMOYIpPaBieHUs IO pe3yJibTaTaM 3aKIIOYeHUd
TOCYJAPCTBEHHBIX, MYHHIHIAIBHBIX KOHTPAKTOB O(GOpPMILIIOT pelleHHe 00
OIIpEeACIICHUH OIlepaTopa, OTBETCTBEHHOTO 3a IIPOBEICHUE HE3aBUCUMOM OLIEHKH
KayecTBa OKAa3aHWs YCIyl OpraHU3alMsIMH COLMAIBHOIO OOCTy)XUBAaHHS, a
TakKe TIpH HEOOXOAMMOCTH TPEJOCTaBIAIOT OIepaTopy OOIIEAOCTYIIHYIO
HHPOpPMALIUIO O MAeATeNIbHOCTH [aHHBIX OpraHu3alui, ¢opMupyeMyio B
COOTBETCTBHH C TOCYAAapCTBEHHOH M BENOMCTBEHHOH CTaTHCTHYECKOH
OTYETHOCTEIO (B ciydae, €Clid OHa He pa3MellleHa Ha O(QUIaIbHOM caiite
OpraHU3aIHH).

12. TToctynuBInas COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (heepaibHEbIi
OpraH HCIONHUTETbHOM BIIACTH, YIOJHOMOYEHHbIE OpraHbl CyOBEKTOB
Poccuiickoit deneparinu, opraHbl MECTHOIO CaMOYIIpaBJIe€HHs HH(OpMaLUd O
pe3yJIpTaTax He3aBHUCHMOM OLICHKM KayecTBAa OKa3aHWsA YCIIyI OpraHU3allUsIMM
COIMANIBHOTO  OOCIY)KHBaHUSA TOMJIEKHUT 00A3aTENbHOMY PacCMOTPEHHIO
yKa3aHHBIMH OpTaHaMH B MECSYHBIM CPOK W YUMTBHIBAETCS MU IIPH BhIpabOTKe
ME€p IO COBEpIIEHCTBOBAHWIO [EATECNIBHOCTH OpraHu3alMi COLMAIBHOTO

00CITy)KUBaHUS.
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13. Madopmanus o pesynbraTax He3aBUCHMOM OLIEHKH KauecTBa OKa3aHHs
yCIyr  OpraHM3allisIMM  COLMATIBHOTO  OOCIYKHMBaHMS  pa3MelaeTcs
COOTBETCTBEHHO:

1) yrmonHOMO4YEHHBIM (eiepanibHBIM OPraHOM MCIIOJIHUTENBbHON BIACTH Ha
oduuManbHOM caiTe Ui pa3MelleHus HH(QOpPMalUHd O TOCYHapCTBEHHBIX HU
MYHUIIMIIATIBHBIX YUpexaeHusx B ceTd "MHTepHeT";

2) ymoJHOMOYEHHBIMH opraHamu cyGrexToB Poccuiickoit @enepanuu u
OpraHaM#d MECTHOT'O CaMOYIpaBJIGHUS Ha CBOUX OQHUIMAIBHBIX caiTax H
oduLIHANILHOM caiiTe Uil pa3MelleHus HHQOpPMALHMU O TOCYJapCTBEHHBIX U
MYHHUITUIATBHBIX YUPEKIeHUIX B ceTd "VHTepHeT".

14. CoctaB mHpOpMAMKA O pe3yibTarax HE3aBHCHMOW OIIEHKM KadecTBa
OKa3aHUs YCIYT OpraHU3alUsIMU COLUAIBHOrO OOCIYKHBaHHMA H IOPANOK ee
pasMelieHuss Ha OQUIMAIBFHOM cailiTe Ui pa3MelleHus HHpopMamuu o
TOCYAapCTBEHHBIX M MYyHHLIWNAIBHBIX yupexaeHusx B cetd "HHrtepHer"
onpezaenstorcs ynoinHoModeHHbIM [lpaButensctBoMm Poccuiickoit Penepanun
denepanbHBIM OPraHOM HCHOJTHUTEIBHOMN BIACTH.

15. YnonHoMo4eHHBIN (enepanpHbii OpraH WCIONHUTEIBHOM BIJIACTH,
YIIOJIHOMOYEeHHBIe OpraHel cyOwpexkToB Poccuiickoii @enepanuy, Oprassl
MECTHOTO CaMOYIIpaBJIEHHs U OpraHu3alfd COLMAIBHOIO OOCITyKHBaHWUS
ofecrieynBalOT Ha CBOMX OQUIMAIBHBIX caiiTax B cetd "HMHTepHet"

TEXHHUYCCKYIO BO3MOJKHOCTb BbIpaXXe€HHA MHEHHH HoJiy4ate/isiMu  yCJIyr #u
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HHBIMY TPKIAaHAMH O KQUe€CTBE OKa3aHUs STHX YCIYT.

16. KonTponpr 3a cobmoieHueM Npolenyp ITpOBEINCHHS HE3aBUCHUMOMH
OILIEHKH Ka4ecTBa OKa3aHUs YCIIYT OPraHU3alUsIMH COIIHAIBHOTO OOCITyKHBaHHUS
OCYIIIECTBIAETCS B COOTBETCTBHM C 3aKOHOJATENbCTBOM  Poccuiickoit
Oenepanuu.”.

Cratba 8

1. Hacrosuuii @enepaibHBIA 3aKOH BCTYNAeT B CUIY IO HCTEYEHUU
JeBsHOCTa JHEH TMocie nAHA ero OoQUIMANBHOTO ONMyONHMKOBaHHUA, 3a
HCKITIOYEHHEM CTaThl 7 HacTosmero OenepaibHOro 3aKoHa.

2. Cratps 7 Hacrtosuiero PenepalbHOro 3akoHa BCTYNAeT B CHILy C
1 ssuBaps 2015 rona.

3. YcTaHOBUTD, UTO KOOPIUHAIIHS NEATEIHHOCTH U 00Illee METOAUYECKOe
obecrieueHne MPOBEICHUA B COOTBETCTBHHU ¢ 3akoHOM Pocculickoit @enepainu
oT 9 okTsa0ps 1992 roma Ne 3612-1 "OcHoBbl 3akoHOIaTenbcTBa Poccuiickoii
Qenepanun 0 Kynprype" (B pemakiumu Hactosiiero denepanbHOro 3aKkoHa),
®enepanpueiM 3ak0HOM 0T 10 mexabps 1995 roma Ne 195-®03 "O6 ocHoBax
COITHaIbHOTO  OOCIy>XMBaHHMS HaceleHHs B Poccuiickod @epepauuu’
(B pemakiuu Hactosmero @®emepanbHoro 3akoHa), denepallbHBIM 3aKOHOM
ot 21 Hos6pa 2011 roga Ne 323-@3 "O6 ocHOBax OxpaHBl 310pOBbS IPaXKAaH
B Poccuiickoit ®enepanuu" (B pemakuuu Hacrosiero denepajbHOro 3aKoHa),

crateeii 95° ®denepanpHoro 3akoHa ot 29 gexabps 2012 roma Ne 273-03
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"O6 obpazoBanuud B Poccuiickoit ®enepanuu" (B pedakilMd HACTOSIIErO
QepnepanbHoro 3akoHa) u DenepanbHbM 3ak0oHOM OT 28 nekabps 2013 roxa
Ne 442-@3 "O6 ocHOBax COLIMAIBHOTO obcTy KUBaHUA rpaxxaaH
B Poccuiickoit ®enepaunn" (B pemakuuu Hactosmero denepabHOIO 3aKOHA)
HE3aBUCHUMOM OLIEHKM KadyecTBa OKa3aHWs YCJIyT OpraHusaiusMu B cdepe
KyJIBTYpbl, COLIMAIIBHOIO OOCIy>)KHUBaHHS, OXpaHBI 3I0pPOBBS, 0Opa3oBaHHUA
OCYILIECTBIAIOTCS ~ (eiepalibHBIM ~ OpraHOM  HCIOMHHUTENbHOH  BiIacTy,
OCYIIECTBIAIOMIMM (YHKIMH IO BbIpaOOTKe W pealn3alldd TOCyNapCTBEHHOM
HOJUTUKA ¥ HOPMAaTHBHO-IIPABOBOMY PETyJIMPOBAHUIO B cdepe COLMATbHOMN
3alllUTHl HacelleHus, B NOpAAKE, YCTaHOBIeHHOM IIpaBurenscTBoM Poccuiickoit

®Deneparnuu.

B.Ilytun

Mocksa, Kpemib
21 nrons 2014 rona
Ne 256-D3



