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Выступающий
Заметки для презентации
This is a message from the Emerald Group chairman, Dr Keith Howard OBE
“In 1967, when I started the business along with 50 other academics, I had little idea that I would have an opportunity 50 years later to share the successful story of a global publisher.
While I didn't know what the company would look like today, I did have a firm belief that what we were doing would enable the body of management research to grow and make a practical impact. Looking back across the years as one business has grown into a wider group, now covering a diverse range of subjects, content types and services, I can take immense pride in what we have achieved.”



Emerald ncnonHsaercsa 50!

1967: co3gaHnme KOMMNaHunn

1992: undposas anoxa — NepBbliv 3NEKTPOHHbLIN NMPOAYKT
2008: bonee 100 net nccnepgosaHnin B o6n1actn ynpasneHus
2017: 50 net BonM/1OWAeM nccneagoBaHmMs B XXU3Hb
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Выступающий
Заметки для презентации
Emerald was born on 23 February 1967. Its main purpose was to manage the growing volume of consultancy wotk being undertaken by a group of academics at the University of Bradford School of Management. Before long, this practical work led to the University of Bradford being known among the community as the ‘businessman’s business school’. This vital link between academic theory and the real world remains a fundamental part of Emerald’s DNA to this day. 
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Выступающий
Заметки для презентации
Emerald eJournals provides access to over 160,000 articles from more than 300 journals within 13 subject collections. All of Emerald journals are double-blind peer-reviewed and were cited over 130,000 times in 2015, which is an 18% increase since 2014.
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international authors.



Выступающий
Заметки для презентации
Bringing together over 1,600 eBooks across 10 subject collections, the Emerald eBook collections contain scholarly monographs, edited collections, handbooks and professional texts and now include our complete books publishing programme, in addition to series. These feature high impact and topical research, combining breadth of content with the ease of electronic access, making them an essential resource. 
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Выступающий
Заметки для презентации
Emerald eCase Collection provides unlimited access for students and faculty to a growing digital library of over 1500 real world case studies on a wide range of industries spanning the business and management disciplines from across the globe.
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Выступающий
Заметки для презентации
Emerald work hard to understand their communities and how we can support them. The relationship between the Library and the Author is key. As a publisher we want to support this relationship . 
Graham Stone from University of Huddersfield as part of a two year Jisc supported project is examining the role of each of these groups in furthering the development of research at institutions. He has produced a tube style map of the research lifecycle.

It is useful to see this visualized as a map but in reality it is not so neatly joined up. Different bodies that a researcher is interacting with – funders, peers, institutions, publishers, research managers, administrators and libraries can have competing agendas as they focus on particular dynamics in this workflow.  
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Выступающий
Заметки для презентации
As well as surveys and interviews Emerald meet regularly with researchers to understand their needs further. We also have our literati network to ensure we are providing researchers with what they want from their publisher. We are re-launching this network to provide an even better awards programme, author services and to better communicate our policies on reducing barriers to publish and our work with the next generation of researchers. We want to promote and share all of these resources with our library community as well.  
Also, Research Media our sister company is dedicated to providing bespoke, creative and personal communication services to research organisations, higher education institutions and academics across the world to help communicate the ‘so what’ of research. We want to ensure that our literati network have easy access to this service. 
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Выступающий
Заметки для презентации
Emerald are committed to listening to the librarian and researcher communities and want to go beyond the standard survey and actually speak to these communities about their real challenges. We have set up a dedicated team to do this and they run Spark labs. These are rapid prototyping sprints working alongside real users, creating solutions to solve their problems. We ran one earlier this year and invited a librarian and a researcher to work with Emerald staff for an immersive, full-time focus over 1 week, to identify the problem, experiment with solutions, pick the best, prototype and test it with users before offering recommendations for product development.
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Выступающий
Заметки для презентации
Suzi Muchmore, a Doctoral Researcher at Loughborough University was the user who presented her problems during the recent spark lab. Her presentation focused on improving the user experience and set out the realities of academia:
…applies for grants, consults with industry, influences policy, attends conferences, develops reputation, forges international collaborations and creates impact!
She discussed:
Tackling the literature: overcoming the challenges of the amount of information out there and the ease of access. 
And understanding the tools out there to save time and add value to the research

Overall Suzi discussed her challenges of being around quantity vs quality and the value of impact factors, knowing where to publish and find collaborators, resources and funding and knowing exactly what adds value to her research. 



Helen Adey
Librarian
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Выступающий
Заметки для презентации
Helen Adey a librarian at Nottingham Trent university was the user who presented her problems during the recent spark lab. She presented her insights to the team on day one. Her presentation was titled ‘It’s painful and complex’.
She discussed:
Decision making process for buying content
Who decides?
What influences decision making process?
Reading lists & their impact on library acquisitions workflows
Library customers as the decision makers.
Usability and Discoverability
How content is used
Pain points
Influencing factors

The main themes from Helen’s presentation were about making evidence based not opinion based decision when it comes to purchasing content. The challenge of understanding the user, who they are and how are they using content. And the discoverability of content to make sure the user experience is seamless. 
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Выступающий
Заметки для презентации
The outcomes of the recent spark lab were:

Two product concepts ready for further research and validation
Cemented relationships with our users, building the foundations for long-term support and investment in understanding user needs
Demonstration of our commitment to solve user problems through rapid prototyping
Working in collaboration with users
Working quickly and iteratively, using experts at Emerald to solve problems and test solutions in the market
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Выступающий
Заметки для презентации
Emerald has roots in research and business education – publishing research that translates theory to reality
Emerald’s mission has always been to help those communities make decisions that count; based on research that matters 
Today, meeting the needs of our global customers in a world of constant change requires us to be agile in adapting to our users and creating a compelling experience for our customers.  



Pa3zButme HOBOIro MmbillJieHuMsa

> KayecTBeHHble NpuKIaAHblE NCCIEA0BAHUSA OCTAlOTCH
OCHOBOMW BCEro, Yto Mbl AE/IAEM

» Hawe BnaeHue ébyayuero — caenatb uccnenoBaHus
6osiee MHTEepeCHbIMUN, MOHATHbLIMU U YAOOHbIMN B
NpUMeHeHNn Angd CTyAeHTOB U npodeccnoHanoBs

» Mbl genaemM Hawu nccnenosaHus 6osiee 3aMeTHbIMKU A1
BCeX KaHa/oB U YCTPOUCTB, COBEPLUEHCTBYH
NON1Ib30BaTESIbCKMN ONbIT U BbICTYMNMAasd B Ka4yecTBe
naaTPopMbl ANd cooblecTB N MexayHapoaHoro
COTpyAHMYeCTBa

» Mbl BEpUM B CBSI3aHHble Mexay coboun um
MHPOPMMpPOBaHHbIEe coobulecTBa



Выступающий
Заметки для презентации
The Emerald Publishing brand is quality research which nurtures fresh thinking and delivers impactful research
Collaboration, social connections and a demand for “openness” challenge Emerald to publish research and connect people in new ways; we believe that connected and informed communities create change



CBAA3b C HALLMMU KJ/IMEHTaMMU q:

» Haw noaxon — KNMEHT npexzae BCero — Kak HUKoraa BaxkeH ans
rnybokoro noHMMaHumsa notpebHocTen coobliecTtBa, KOTOPOMY Mbl
CITYXXUM

» Mbl NpoAoO/IXKAaEM N pa3BMBAEM Hally Noaaep>XKy aBTOPOB U
opraHmsaumin, 4Tobbl NPOAEMOHCTPUPOBATb UX BIUSAHUE, 6naroaaps
nepe3sanycky Hawen cetu Literati Network, a Takxxe cuctem
NoAAepPXKUN N CepBUNCOB

» Mbl XOTUM, 4TO6bI BalUM YynuTaTEN UMENN NYYLUNA ONbIT

B3anMMOAeNCTBUSA Npu NobbiX UMPPOBLIX NapaMeTpax —
COTpyAHMN4YecTBo U obMeH



Выступающий
Заметки для презентации
These communities include journal, book and case study authors, students, practitioners, purchasers, funders and policy makers within academic, commercial and public settings.
We need to connect with their behaviours and desired outcomes, and to show them that we understand the increasingly varied demands that are being placed upon them
Policy markers are driving an open science agenda, impacting the way research is funded, conducted and disseminated
Demographic and behavioural changes are reflected in changing learning behaviours, and an expectation of unfettered access, 24/7 and in any digital setting
Supporting our authors is a priority for us. This is because our authors are under ever greater pressure to demonstrate the impact of their work on a number of levels – from research quality to implications for policy and practice. Our challenge is to attract and retain the right profile of authorship, and to demonstrate impact in Emerald publications through existing and new metrics.
Building on our best ever performance in the Thomson Reuters’ citation rankings, we will develop and execute plans to attract higher H-index authors. We also support attracting new and upcoming authors.
We will also develop plans to demonstrate alternative measure of impact through an assertive position on ‘Impact’ thought leadership, working closely with Research Media and Good Practice both sister companies of Emerald. This will include a portfolio of white papers, events participation, speaking opportunities and product and content development.
Authors expect that their work will be showcased to a global audience, who will find it easy to discover and evaluate. Our library customers expect their end users to be able to access Emerald content in any digital setting and the with the best user experience – all customer groups have increasing expectations for collaboration, social connections and scholarly sharing.
We are continuing to optimise the discoverability of Emerald content through strong SEO practice, and working with customers to support the configuration of their discovery services



OnbIT NO3HaAHMA

» Emerald nocTogaHHO onupaeTcs Ha psaa
NpPOAYKTOB, KOTOpble OTBEeYaloT 3anpocam
HaALUMX KJIMEHTOB Ha pa3/In4HbIX 3Tanax ux
nyTn — OT CTYAEeHTa A0 npodeccopa uun
reHepasibHOro AMpeKkTopa

» Hawun nccnegoBaHma 3ano/iHAKOT pa3pbiB
MeXay Teopuen U NpakTUuKou

» Mbl NnpeasaraemM He TONIbKO AOCTYM K
KOHTEHTY, HO U LI€HHbIN OMbIT
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Выступающий
Заметки для презентации
Emerald are continually building on a range of products that meet our customer’s needs at specific stages along their journey – from undergraduate to professor or CEO – with a range of products that meet our customer’s needs at specific stages along their journey
We will be deeply embedded within management research and learning, brokering research and practice, bridging the gap between theory and reality
We are uniquely positioned to achieve this as a Group with shared value, interest and expertise in applied research. Collectively we will map across the research to practice loop.
We will produce more proprietary content that we directly commission or develop as part of the Group.
We are not only offering customers access to content, but also rich learning experience
We will address the geographic and cultural spread, taking global content and adding value to it to address customer needs



	Воплощение исследований в жизнь – библиотека как научный центр XXI века �
	А так выглядит наш путь:
	Emerald исполняется 50!�
	Emerald исполняется 50!�
	Наши продукты – электронные журналы - eJournals
	Наши продукты – электронные книги – eBooks
	Наши продукты - eCases
	Роль библиотеки – поддерживать автора в его исследованиях�
	Библиотекари и издатели работают вместе для поддержки исследователя�
	Библиотекари и издатели работают вместе для поддержки исследователя�
	Внимание к научному и библиотечному сообществу
	Видение автора
	Видение библиотекаря
	Поддержка библиотекарей и авторов
	Вводные данные для развития стратегии Emerald на будущее 
	Развитие нового мышления
	Связь с нашими клиентами
	Опыт познания

